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Office of the Migration Agents Registration Authority Complaint Classification Matrix

Complaints may change classification, and treatment and outcomes depending on the available information and evidence

Note: *Informal decision outcomes may involve:
«  Corrective action: recommendation to the agent to correct or improve their practices in accordance with the minimum standards of practice set out in the Code.

+  Negotiated fee outcome: negotiated outcome for disputes regarding fees charged by the agent in relation to immigration services.
Corrective advertising: recommendation to the agent regarding compliance with clauses 2.10 — 2.14 of the Code only.
‘Warning letter: advice to the agent that failure to correct or improve conduct could result in future disciplinary action.






