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Question: 
 

Senator LAMBIE:  

1. How many complaints have been made to the Ombudsman about Department of Veterans 

Affairs? 

a. Can we please have these figures broken down by State and Force (Army, Navy, 

Airforce). 

b. Can we please have a breakdown of the nature of the complaints.  

 

Answer: 

1. Complaints received by the Ombudsman about the Department of Veterans’ Affairs 

for the period 1 July 2011 to 30 June 2016. 

 

 Total 

number of 

complaints 

received 

State/Territory Army Navy Airforce Not 

identified 

2011-12 176 NSW 2 3 1 20 

  VIC 1 1  21 

  QLD 9 4 2 54 
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  SA 5   12 

  WA 2  1 10 

  TAS    4 

  ACT 1 1  7 

  NT     

  Overseas    2 

  Not identified 1   12 

2012-13 143 NSW 2 3 1 26 

  VIC    21 

  QLD 3  2 34 

  SA 3  1 11 

  WA    8 

  TAS    8 

  ACT    6 

  NT 1   2 

  Overseas    1 

  Not identified  1 1 8 

2013-14 126 NSW 3  1 16 

  VIC 2  2 15 

  QLD 5 2 1 30 

  SA 1   12 

  WA  1  5 

  TAS    1 

  ACT    6 

  NT    2 

  Overseas     

  Not identified 2 5  14 

2014-15 120 NSW 3  1 21 

  VIC 1  1 20 

  QLD 3 1 1 32 

  SA   1 11 

  WA  1  3 

  TAS    1 

  ACT   1 4 
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  NT    1 

  Overseas     

  Not identified 3 1  8 

2015-16 117 NSW 2 1  9 

  VIC 6 1 2 13 

  QLD 1 3 1 27 

  SA  1  14 

  WA 1   4 

  TAS    1 

  ACT    5 

  NT 2    

  Overseas 1   1 

  Not identified 3  1 17 

 

Note: (1) State/Territory is derived from the address given by a complainant. Some 

  complainants only provide an email address or a mobile phone number.   

 

 

2. Key issues raised by complaints during the period 2011-12 to 2015-16 have related to 

pensions, Incapacity payments, Incapacity benefits, health care and compensation 

claims made under the Scheme for Compensation for Detriment caused by Defective 

Administration. 

 


