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Department/Agency: Department of the Prime Minister and Cabinet 
Outcome/Program: 1.1 Prime Minister and Cabinet 
Topic: Departmental changes 
 
Senator:  Senator the Hon Jan McLucas 
Question reference number: 251 
Type of Question:  Written 
Date set by the committee for the return of answer: 13 December 2013 
Number of pages: 1  
Question: 
What is the current turnaround time for correspondence in the Department? 
Answer:  
Correspondence from VIPs has a deadline of either 5 or 10 business days.  All other 
correspondence has a deadline of 20 business days. 


