| PARLIAMENT OF AUSTRALIA
2R DEPARTMENT OF PARLIAMENTARY SERVICES
DPS ref: 14/5154/248

Ms Lyn Beverley

Committee Secretary

Senate Finance and Public Administration Committee
Parliament House

CANBERRA ACT 2600

Dear Ms Beverley

Senate Finance and Public Administration Legislation Committee Inquiry into the Department of
Parliamentary Services (DPS)

As requested in the Committee’s final report, please find attached the information sought prior to
each Estimates hearing in response to recommendations 1, 3, 9, 10 and 14:

® Recommendation 1: Update on the senior management structure, including an organisational
chart (Annex A);

e Recommendation 3: Update on the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document (Annex B);

e Recommendation 9: Information on bullying and harassment complaints (Annex C);
e Recommendation 10: Information on Hansard staffing, sub-editing and the Hansard Forum
(Annex D); and

¢ Recommendation 14: Information on the Sandwalk review recommendations (Annex E).

In October 2016, DPS advised in relation to the point of sale system that collection of postcode data
had commenced. In updating the report to the Committee this time, DPS has become aware that
there have been some technical difficulties with the system collecting and reporting on this data and
this was not occurring effectively from June. While the collection process is now operating, DPS is
still working to implement reporting processes for analysis of this data. An update will be provided
to the Committee prior to the May Senate Estimates hearing.

To keep the Committee updated in relation to some other recommendations, | also attach the
following information:

e Recommendation 13: Update on the policy for the use of Parliament House facilities for
functions and events (Annex F);

I would be grateful if you could provide these documents to the committee.

Yours sincerely

Rob Stefanic
Secretary
1 b February 2017

Parliament House e PO Box 6000 e Canberra ACT 2600 Australia e T: 02 6277 7111 e www.aph.gov.au



Annex A
Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 1: The committee recommends that prior to each estimates hearing, DPS provide
an update on the senior management structure of the department, including an organisational chart
indicating changes to the personnel in senior executive staff positions.

Department’s update prior to 2016-17 Additional Estimates:

Please see the attached organisational chart with notes that explain changes to personnel in senior
executive staff positions.
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Annex B

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 3: The committee recommends that prior to each estimates hearing, DPS provide
the committee with an update of the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document. These updates should continue to be provided until
such time as all three documents are complete.

Department’s update prior to 2016-17 Additional Estimates:
DPS considers this recommendation closed.

The Secretary and Parliamentary Librarian have been working closely with Ms Pamille Berg AO and
Mr Hal Guida, key members of the original design team and nominated moral rights representatives
of Mr Romaldo Giurgola, to develop a new framework for consultation on issues about design
integrity, which will help DPS, as custodians of the building, to work respectfully in partnership with
its original designers to ensure its design integrity is restored and maintained.

In 2016, work on the Conservation Management Plan (CMP) and the Design Principles (DP) was
ceased for the following reasons:

e Having conducted consultation with the original designers (who also administer
Mr Giurgola’s moral rights under the Copyright Act), it has been determined that the draft
CMP in its current form will not service its intended to purpose to facilitate effective
management of the design integrity of Australian Parliament House. The DP document
cannot stand alone.

e DPS wrote to the two consultancy firms advising them of its intention to bring the project to
an end. The project is now closed.

Discussions resumed in January 2017 with the consultant previously engaged to prepare the
DP document with the prospect of reshaping the body of work created in consultation with the
original designers.

On 14 July 2016, DPS entered into a contract with Ms Pamille Berg AO to conclude work on the work
on the Central Reference Document (CRD). This work is a high priority for DPS but, given the other
commitments of the consultant, the project is estimated to take up to 3 years (i.e. to mid-2019) to
complete.

A CRD Steering Committee has been established to oversee the work. That committee comprises:

Mr Hal Guida, Principal, Guida Moseley Brown Architects
Ms Pamille Berg, Principal, Pamille Berg Consulting
Mr Don Piper, Former Secretary, Joint Parliamentary Committee on New Parliament House

Mr Michael Bolton, Former Secretary, Joint House Department



Ms Jennifer Hill, Director, Architectural Projects

Mr Rob Stefanic, Secretary, Department of Parliamentary Services

Mr David Elder, Clerk of the House of Representatives

Mr Richard Pye, Clerk of the Senate

Dr Dianne Heriot, Parliamentary Librarian, Department of Parliamentary Services

Mr Paul Cooper, Acting First Assistant Secretary, Building & Security Division, Department of
Parliamentary Services



Annex C

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 9: The committee recommends that, prior to each estimates hearing, DPS
provide the committee with the following information on the number of bullying and harassment
complaints:

¢ The number of new complaints recorded on the HR register since the previous estimates
update was provided;

e the status of each of the new complaints recorded on the HR register since the previous
estimates update was provided;

e the number of complaints withdrawn from the HR register and the reasons that the
complaints were withdrawn, and

e the number of Harassment Contact Officer in DPS.
Department’s update prior to 2016-17 Additional Estimates:

s There have been no new complaints of bullying and harassment recorded on the HR Register
since Budget Estimates held in October 2016.

2. There is one open case lodged prior to October still under investigation.

3. As at 31 December 2016, DPS has 13 Harassment Contact Officers.



Annex D
Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 10: The Committee recommends that prior to each estimates hearing, DPS
provide the committee with the following information:

the total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors;

the breakdown of the number of editors who are employed full-time, part-time and casual;
the total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were sub-edited;

where there has been a decision not to sub-edit turns, the reasons for that decision; and

an update on the work of the Hansard forum.

Department’s update prior to 201617 Additional Estimates:

1.

The total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors:

As at February 2017, Hansard has 58 ongoing editing staff.

Ongoing Editing Staff 58
Trained editors 35
Trainee editors 23

Of the trainee editors, all are participating in Hansard's editor training program with:

Two having completed six of the eight training units;

Ten having completed five of the eight training units;
Eight having completed four of the eight training units;
One having completed two of the eight training units; and
Two have recently commenced working with Hansard.

Hansard also has nine casual editing staff to assist during times of increased work load.

Casual/non- ongoing Editing Staff 9
Trained editors (former Hansard editors) 6
Transcribers 3

The breakdown of the number of editors who are employed full-time, part-time and casual:

Ongoing Editing Staff Total Trained Trainee
Full time 22 22 0
Part time 8 8 0
Sessional part-time 13 2 11
(working 39 weeks per year)

Sessional part-time 15 3 12
(working 25 weeks per year)

| Casual/Non-ongoing Editing Staff | 9




3. The total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were sub-edited:

Number of chamber turns Approximate number of Approximate percentage of
transcribed between chamber turns sub-edited* chamber turns sub-edited
1 October 2016 and
31 January 2017
4,178 2,070 50%

* This data includes turns sub-edited and turns opened to make pinks and greens corrections

Number of committee turns
transcribed between

1 October 2016 and

31 January 2017

Number of committee turns
sub-edited

Percentage of committee
turns sub-edited

6,155

1,841

29.91%

4. Where there has been a decision not to sub-edit turns, the reasons for that decision:

Chamber sub-editing - as trainees progress with their training, and the ratio of trained editors to
trainee editors increases, the sub-editing of trained editor turns will continue to be progressively
reintroduced on other days.

Committee sub-editing — Hansard ceased sub-editing of committee turns transcribed by trained
editors in approximately September 2007; however, all committee turns transcribed by trainee
editors continue to be sub-edited.

5. An update on the work of the Hansard forum:

Activities initiated/undertaken by the Hansard Forum between October 2016 and January 2017
include:

= Agroup including Hansard editors that reviewed Hansard rostering practices had recommended

trialling a mix of open and structured chamber rosters for editors. Aims of the trial included
increasing efficiency, better aligning breaks with meal times and reducing the number of hours
in the workplace on a sitting day. This trial was held in the sitting weeks commencing

7 November and 21 November 2016. Feedback was sought from staff in December 2016, and an

assessment of the trial is currently being done.

= The Hansard chamber form (chamber procedure) group, which provides training and acts as a
ready resource for Hansard staff, met in November 2016.



Annex E

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 14: The committee recommends that DPS provide the committee with a list of the
recommendations that it intends to implement from the Sandwalk review and, prior to each
estimates hearing, provide the committee with an update on the implementation of those
recommendations.

Department’s update prior to 2016-17 Additional Estimates:

See attached table: ‘Sandwalk Partners Review: Review of the Visitor Experience at Australian
Parliament House: Directional Strategy for a New Visitor Experience (September 2013)".
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Annex F

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled February 2017

Recommendation 13:

The committee recommends that DPS provide the committee with the revised and updated policy
on the use of Parliament House facilities for functions and events once that policy is completed.

Department’s update prior to 2016-17 Additional Estimates:

The revised policy was endorsed by the Presiding Officers in December 2016 and provided to the
Committee on 27 January 2017.
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