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Question:

Senator WONG: Can you just remind us other than availability days, what are the KPIs in
relation to the Collins you are expected to meet?

Senator WONG: Can you on notice perhaps provide the updated KPIs that you have just
gone through.
Mr Whiley: Yes.

Answer:

Under the ASC Pty Ltd’s (ASC) In Service Support Contract for the Collins Class
Submarines ASC is measured against the following six key performance indicators (KPI):

KPI01 — Annual Materiel Ready Days

KPI102 — Annual Materiel Capable Days

KPI103 — Post Maintenance Availability, Priority 2/Priority 3 Urgent Defects
KPI104 - Priority 2 Urgent Defect Response

KPIO5 — Priority 1 Contractor Demand Satisfaction Rate

KPI106 — Demand Accuracy

KPI102 — Annual Materiel Capable Days will come into effect in the 2016-17 financial year,
all other KPlIs are currently in place.



