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Department of Education and Training Question No. SQ15-000668 

Senator Carr, Kim asked on 21 October 2015, Proof Hansard page 80 

VET FEE-HELP top 30 providers 

Question

Senator KIM CARR: Can you provide me, on notice, with the 30 top providers in terms of the 
VET FEE-HELP moneys received in 2014, their loan payments, student numbers, completion 
rates, average loan amount per student and the most popular courses for each year? Let's 
go back over the last five years.
Ms Paul: The latter part of your question will not just relate to VET FEE-HELP. You would not 
be able to split that out.
Senator KIM CARR: But you certainly will be able to get the last couple of years. I am just 
interested to see where the change is.
Ms Paul: You would get an impression, yes 

Answer

Tables one to six provide information on the top 30 VET FEE-HELP providers ranked by the 
value of VET FEE-HELP monies received in 2014.  

These tables include:

(i) the names of the top 30 VET FEE-HELP providers (by payment amount) in that year

(ii) the number of students assisted by VET FEE-HELP by these providers by year

(iii) the loan amounts deferred to VET FEE-HELP by students enrolled by these providers 
by year

(iv) the most popular course delivered by each provider by year

(v) the average loan deferred by students enrolling by year

(vi) the reported completions by assisted students enrolled at the provider by year.



Table 1

2009 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 Think: Colleges Pty Ltd 1,519 $7,464,955 $4,914 DIPLOMA OF REMEDIAL MASSAGE NA
2 Technical and Further Education Commission of NSW 1,415 $7,250,390 $5,124 DIPLOMA OF CHILDREN'S SERVICES NA
3 Baptist Business College Ltd 158 $1,596,688 $10,106 DIPLOMA OF CHILDREN'S SERVICES NA
4 MHM Australasia Pty Ltd 109 $1,557,580 $14,290 DIPLOMA OF HAIRDRESSING SALON MANAGEMENT NA
5 The Academy of Interactive Entertainment Ltd 146 $1,479,498 $10,134 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT NA
6 SAE Institute Pty Limited 190 $1,366,920 $7,194 DIPLOMA OF MUSIC INDUSTRY (TECHNICAL PRODUCTION) NA
7 Australian Education Group Pty Ltd 128 $822,179 $6,423 DIPLOMA OF BEAUTY THERAPY NA
8 QANTM Pty Ltd 86 $738,275 $8,585 DIPLOMA OF SCREEN & MEDIA NA
9 Australian Business Academy Pty Ltd 88 $622,540 $7,074 ADVANCED DIPLOMA OF MARKETING NA

10 William Angliss Institute of TAFE 106 $524,680 $4,950 DIPLOMA OF RESORT MANAGEMENT NA
11 ICHM Pty Ltd 18 $313,570 $17,421 VOCATIONAL GRADUATE DIPLOMA OF INTERNATIONAL HOTEL MANAGEMENT NA
12 Australian College of Sports Therapy Pty Ltd 50 $250,264 $5,005 ADVANCED DIPLOMA OF SPORTS THERAPY NA
13 Victoria University 206 $158,078 $767 DIPLOMA OF INFORMATION TECHNOLOGY (GENERAL) NA
14 Australian Careers Business College Pty Ltd 35 $146,900 $4,197 DIPLOMA OF CHLIDREN'S SERVICES NA
15 Swinburne University of Technology 126 $144,647 $1,148 DIPLOMA OF COMMUNITY WELFARE WORK NA
16 Harvest Bible College Inc 49 $144,550 $2,950 DIPLOMA OF MINISTRY (21708VIC) NA
17 The Board of Kangan Batman Institute 198 $135,176 $683 DIPLOMA OF JUSTICE NA
18 Melbourne Rudolf Steiner Seminar Ltd 31 $116,640 $3,763 DIPLOMA OF ANTHROPOSOPHICAL STUDIES NA
19 Navitas Professional Institute Pty Ltd 70 $114,645 $1,638 DIPLOMA OF COMMUNITY SERVICES (CASE MANAGEMENT) (CHC50902) NA
20 Royal Melbourne Institute of Technology 83 $112,503 $1,355 ADVANCED DIPLOMA OF COMPUTER SYSTEMS ENGINEERING NA
21 Harvest West Bible College Inc 40 $107,850 $2,696 DIPLOMA OF MINISTRY (SPECIALISATION) NA
22 Careers Australia College of Healthcare Pty Ltd 66 $97,874 $1,483 DIPLOMA OF NURSING (ENROLLED / DIVISION 2 NURSING) NA
23 Chisholm Institute of Technical and Further Education 92 $60,256 $655 ADVANCED DIPLOMA OF COMPUTER SYSTEMS ENGINEERING NA
24 Holmesglen Institute of TAFE 62 $60,138 $970 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) NA
25 Box Hill Institute of Technical and Further Education 89 $59,036 $663 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) NA
26 Australian Institute of Holistic Medicine Pty Ltd 26 $45,341 $1,744 ADVANCED DIPLOMA OF NATUROPATHY NA
27 ParaPharm Pty Ltd 22 $41,958 $1,907 ADVANCED DIPLOMA OF NATUROPATHY NA
28 Goulburn Ovens Institute of TAFE 25 $18,211 $728 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) NA
29 Federation Training 12 $12,312 $1,026 DIPLOMA OF HOSPITALITY NA
30 Gordon Institute of TAFE 4 $4,632 $1,158 DIPLOMA OF MANAGEMENT NA

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2009.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven is marked as 'Not Applicable' because comparable course completion data is not available for 2009 and 2010.
(4) All data in the table above was correct as at 11 June 2015.



Table 2

2010 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 Technical and Further Education Commission of NSW 4,650 $23,564,706 $5,068 DIPLOMA OF BUSINESS NA
2 Think: Colleges Pty Ltd 3,941 $22,851,082 $5,798 ADVANCED DIPLOMA OF COMMERCIAL ARTS (INTERIOR DESIGN) NA
3 Royal Melbourne Institute of Technology 1,738 $5,332,478 $3,068 ADVANCED DIPLOMA OF ENGINEERING DESIGN NA
4 MHM Australasia Pty Ltd 386 $4,624,745 $11,981 DIPLOMA OF HAIRDRESSING SALON MANAGEMENT NA
5 Australian Careers Business College Pty Ltd 504 $4,512,250 $8,953 DIPLOMA OF CHILDREN'S SERVICES (EARLY CHILDHOOD EDUCATION) NA
6 The Academy of Interactive Entertainment Ltd 308 $3,994,838 $12,970 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT NA
7 SAE Institute Pty Limited 486 $3,714,400 $7,643 DIPLOMA OF MUSIC INDUSTRY (TECHNICAL PRODUCTION) NA
8 Australian Business Academy Pty Ltd 349 $3,709,936 $10,630 DIPLOMA OF GRAPHIC DESIGN NA
9 Australian Education Group Pty Ltd 291 $3,637,420 $12,500 DIPLOMA OF BEAUTY THERAPY NA

10 Navitas Professional Institute Pty Ltd 901 $3,490,855 $3,874 DIPLOMA OF COUNSELLING NA
11 Carrick Institute of Education Pty Ltd 789 $3,053,000 $3,869 DIPLOMA OF COMMUNITY WELFARE WORK NA
12 Victoria University 1,620 $2,862,650 $1,767 DIPLOMA OF INFORMATION TECHNOLOGY (GENERAL) NA
13 Swinburne University of Technology 1,508 $2,810,045 $1,863 ADVANCED DIPLOMA OF HOSPITALITY NA
14 TAFE Queensland trading as TAFE Queensland - Brisbane 451 $2,375,954 $5,268 ADVANCED DIPLOMA OF LABORATORY OPERATIONS NA
15 William Angliss Institute of TAFE 409 $2,337,241 $5,715 DIPLOMA OF EVENTS NA
16 Chisholm Institute of Technical and Further Education 1,158 $2,004,045 $1,731 ADVANCED DIPLOMA OF ENGINEERING TECHNOLOGY NA
17 Careers Australia College of Healthcare Pty Ltd 409 $1,707,535 $4,175 DIPLOMA OF NURSING (ENROLLED / DIVISION 2 NURSING) NA
18 Baptist Business College Ltd 177 $1,687,213 $9,532 DIPLOMA OF BUSINESS NA
19 International Film School Sydney Pty Ltd 79 $1,572,500 $19,905 ADVANCED DIPLOMA OF SCREEN AND MEDIA NA
20 Benchmark Resources Pty Ltd 168 $1,493,700 $8,891 DIPLOMA OF CHILDREN'S SERVICES NA
21 Study Group Australia Pty Limited 242 $1,406,293 $5,811 DIPLOMA OF MANAGEMENT NA
22 Australian College of Sports Therapy Pty Ltd 168 $1,394,712 $8,302 ADVANCED DIPLOMA OF REMEDIAL MASSAGE (MYOTHERAPY) NA
23 Box Hill Institute of Technical and Further Education 753 $1,208,078 $1,604 DIPLOMA OF HOSPITALITY (PATISSERIE) NA
24 The Board of Kangan Batman Institute 676 $1,065,880 $1,577 DIPLOMA OF COMMUNITY SERVICES WORK NA
25 Melbourne Polytechnic 647 $1,052,586 $1,627 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) NA
26 Holmesglen Institute of TAFE 635 $1,025,068 $1,614 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) NA
27 ICHM Pty Ltd 44 $926,285 $21,052 VOCATIONAL GRADUATE DIPLOMA OF INTERNATIONAL HOTEL MANAGEMENT NA
28 Nature Care College Pty Ltd 218 $898,284 $4,121 ADVANCED DIPLOMA OF NATUROPATHY NA
29 Phoenix Institute of Australia Pty Ltd 148 $856,976 $5,790 DIPLOMA OF TRANSPERSONAL ART THERAPY NA
30 Gordon Institute of TAFE 377 $680,719 $1,806 DIPLOMA OF SPORT (DEVELOPMENT) NA

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2010.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven is marked as 'Not Applicable' because comparable course completion data is not available for 2009 and 2010.
(4) All data in the table above was correct as at 11 June 2015.



Table 3

2011 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 Technical and Further Education Commission of NSW 6,409 $33,007,942 $5,150 ADVANCED DIPLOMA OF ACCOUNTING 138
2 Think: Colleges Pty Ltd 4,629 $29,645,343 $6,404 DIPLOMA OF COMMERCIAL ARTS (GRAPHIC DESIGN) 600
3 Study Group Australia Pty Limited 3,671 $19,641,604 $5,350 DIPLOMA OF BEAUTY THERAPY 238
4 Carrick Institute of Education Pty Ltd 1,972 $10,040,000 $5,091 DIPLOMA OF HAIRDRESSING SALON MANAGEMENT 381
5 TAFE Queensland trading as TAFE Queensland - Brisbane 1,076 $9,209,493 $8,559 DIPLOMA OF NURSING 206
6 Royal Melbourne Institute of Technology 2,089 $7,020,773 $3,361 DIPLOMA OF AIR TRANSPORT (AIRLINE PILOT) 625
7 MHM Australasia Pty Ltd 558 $6,908,205 $12,380 DIPLOMA OF HAIRDRESSING SALON MANAGEMENT 127
8 Navitas Professional Institute Pty Ltd 1,548 $6,216,815 $4,016 DIPLOMA OF COUNSELLING NA
9 Australian Education Group Pty Ltd 247 $5,893,800 $23,862 DIPLOMA OF BEAUTY THERAPY 50

10 Australian Careers Business College Pty Ltd 570 $5,404,425 $9,481 DIPLOMA OF CHILDREN'S SERVICES (EARLY CHILDHOOD EDUCATION) NA
11 The Academy of Interactive Entertainment Ltd 380 $5,248,800 $13,813 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT 135
12 Australian Business Academy Pty Ltd 415 $4,821,634 $11,618 DIPLOMA OF GRAPHIC DESIGN 224
13 TAFE Queensland trading as TAFE Queensland - Gold Coast 561 $3,935,483 $7,015 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 11
14 SAE Institute Pty Limited 523 $3,923,195 $7,501 DIPLOMA OF SOUND PRODUCTION 91
15 William Angliss Institute of TAFE 411 $2,821,588 $6,865 DIPLOMA OF RESORT MANAGEMENT 43
16 Careers Australia College of Healthcare Pty Ltd 522 $2,498,800 $4,787 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 107
17 Emma's Secret Investments Pty Ltd 268 $2,465,585 $9,200 DIPLOMA OF BEAUTY THERAPY 105
18 Swinburne University of Technology 1,495 $2,393,757 $1,601 DIPLOMA OF GRAPHIC DESIGN 287
19 Victoria University 1,386 $2,359,896 $1,703 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 85
20 Chisholm Institute of Technical and Further Education 1,195 $2,111,000 $1,767 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 121
21 Phoenix Institute of Australia Pty Ltd 315 $2,099,604 $6,665 DIPLOMA OF TRANSPERSONAL ART THERAPY 17
22 Holmesglen Institute of TAFE 796 $2,016,993 $2,534 DIPLOMA OF BUILDING AND CONSTRUCTION (BUILDING) 186
23 Baptist Business College Ltd 179 $1,932,072 $10,794 DIPLOMA OF CHILDREN'S SERVICES 93
24 ACTE Pty Ltd 240 $1,831,875 $7,633 DIPLOMA OF MANAGEMENT 0
25 International Film School Sydney Pty Ltd 105 $1,810,500 $17,243 ADVANCED DIPLOMA OF SCREEN AND MEDIA 32
26 Visual Concepts & Design Australia Pty Ltd 65 $1,772,552 $27,270 ADVANCED DIPLOMA OF GRAPHIC DESIGN 65
27 Australian College of Sports Therapy Pty Ltd 194 $1,714,012 $8,835 ADVANCED DIPLOMA OF SPORTS THERAPY 24
28 Nature Care College Pty Ltd 322 $1,614,266 $5,013 ADVANCED DIPLOMA OF NATUROPATHY 27
29 Republica Education Pty Ltd 240 $1,574,900 $6,562 ADVANCED DIPLOMA OF ADVERTISING AND GRAPHIC DESIGN 19
30 Melbourne Polytechnic 781 $1,395,533 $1,787 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) 40

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2011.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven data refers to the number of VET FEE-HELP students who commenced any course in any year between 2009 and 2011 and completed the same course in 2011, with the same provider.
(4) All data in the table above was correct as at 11 June 2015.



Table 4

2012 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 Technical and Further Education Commission of NSW 8,973 $48,488,299 $5,404 DIPLOMA OF ACCOUNTING 228
2 Think: Colleges Pty Ltd 6,150 $44,110,817 $7,172 DIPLOMA OF GRAPHIC DESIGN 939
3 ACTE Pty Ltd 2,614 $24,978,875 $9,556 DIPLOMA OF BUSINESS 221
4 Study Group Australia Pty Limited 4,283 $18,058,068 $4,216 DIPLOMA OF BUSINESS 173
5 Careers Australia Education Institute Pty Ltd 2,809 $14,243,855 $5,071 DIPLOMA OF BUSINESS 12
6 TAFE Queensland trading as TAFE Queensland - Brisbane 1,473 $13,124,771 $8,910 DIPLOMA OF NURSING 344
7 MHM Australasia Pty Ltd 806 $11,836,076 $14,685 DIPLOMA OF SPECIALIST MAKE-UP SERVICES 152
8 Navitas Professional Institute Pty Ltd 2,373 $9,516,520 $4,010 DIPLOMA OF COUNSELLING (CHC51712) 322
9 Royal Melbourne Institute of Technology 2,202 $7,989,257 $3,628 DIPLOMA OF BUILDING AND CONSTRUCTION (BUILDING) 726

10 Australian Education Group Pty Ltd 286 $7,267,300 $25,410 DIPLOMA OF BEAUTY THERAPY NA
11 The Academy of Interactive Entertainment Ltd 505 $7,150,806 $14,160 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT 220
12 Australian Careers Business College Pty Ltd 571 $6,474,050 $11,338 DIPLOMA OF CHILDREN'S SERVICES (EARLY CHILDHOOD EDUCATION) 425
13 Careers Australia Institute of Training Pty Ltd 1,004 $6,296,479 $6,271 DIPLOMA OF BUSINESS 140
14 TAFE Queensland trading as TAFE Queensland - Gold Coast 1,043 $6,019,009 $5,771 DIPLOMA OF NURSING (ENROLLED-DIVISION 2 NURSING) 123
15 Australian Business Academy Pty Ltd 382 $5,958,072 $15,597 DIPLOMA OF MANAGEMENT 235
16 Emma's Secret Investments Pty Ltd 373 $4,742,150 $12,714 DIPLOMA OF BEAUTY THERAPY 138
17 Careers Australia College of Healthcare Pty Ltd 791 $4,295,118 $5,430 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 81
18 Swinburne University of Technology 1,656 $3,791,581 $2,290 ADVANCED DIPLOMA OF ENGINEERING TECHNOLOGY (MECHANICAL) 386
19 Holmesglen Institute of TAFE 1,084 $3,658,905 $3,375 DIPLOMA OF INFORMATION TECHNOLOGY NETWORKING 260
20 Carrick Institute of Education Pty Ltd 677 $3,410,000 $5,037 DIPLOMA OF COMMUNITY SERVICES WORK 181
21 Community Training Australia Pty Ltd 440 $3,272,047 $7,436 DIPLOMA OF COUNSELLING 83
22 Republica Education Pty Ltd 493 $3,092,081 $6,272 ADVANCED DIPLOMA OF GRAPHIC DESIGN 30
23 SAE Institute Pty Limited 391 $2,969,620 $7,595 DIPLOMA OF SOUND PRODUCTION 72
24 Victoria University 1,204 $2,867,521 $2,382 DIPLOMA OF BEAUTY THERAPY 267
25 Phoenix Institute of Australia Pty Ltd 382 $2,854,370 $7,472 ADVANCED DIPLOMA OF TRANSPERSONAL ART THERAPY 6
26 William Angliss Institute of TAFE 359 $2,671,414 $7,441 DIPLOMA OF RESORT MANAGEMENT 117
27 Baptist Business College Ltd 238 $2,609,605 $10,965 DIPLOMA OF CHILDREN'S SERVICES 149
28 Ella Bache College Pty Limited 180 $2,468,460 $13,714 DIPLOMA OF BEAUTY THERAPY 62
29 Chisholm Institute of Technical and Further Education 1,153 $2,361,117 $2,048 DIPLOMA OF COMMUNITY SERVICES WORK 88
30 Golf Education Australia Pty Ltd 65 $2,141,550 $32,947 DIPLOMA OF SPORT DEVELOPMENT 7

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2012.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven data refers to the number of VET FEE-HELP students who commenced any course in any year between 2009 and 2012 and completed the same course in 2012, with the same provider.
(4) All data in the table above was correct as at 11 June 2015.



Table 5

2013 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 ACTE Pty Ltd 14,003 $131,568,000 $9,396 DIPLOMA OF BUSINESS 522
2 Technical and Further Education Commission of NSW 14,755 $92,680,247 $6,281 DIPLOMA OF ACCOUNTING 1,031
3 Careers Australia Education Institute Pty Ltd 9,752 $79,499,840 $8,152 DIPLOMA OF BUSINESS 633
4 Think: Colleges Pty Ltd 6,770 $51,961,188 $7,675 DIPLOMA OF GRAPHIC DESIGN 1,042
5 Study Group Australia Pty Limited 6,584 $34,507,498 $5,241 DIPLOMA OF BUSINESS 390
6 Navitas Professional Institute Pty Ltd 3,607 $17,104,448 $4,742 DIPLOMA OF COUNSELLING (CHC51712) 503
7 Royal Melbourne Institute of Technology 3,986 $16,170,380 $4,057 DIPLOMA OF BUILDING AND CONSTRUCTION (BUILDING) 1,603
8 MHM Australasia Pty Ltd 857 $15,905,506 $18,560 DIPLOMA OF SPECIALIST MAKE-UP SERVICES 32
9 TAFE Queensland trading as TAFE Queensland - Brisbane 1,677 $15,210,512 $9,070 DIPLOMA OF NURSING 488

10 Holmesglen Institute of TAFE 2,223 $13,998,222 $6,297 DIPLOMA OF INFORMATION TECHNOLOGY NETWORKING 590
11 Productivity Partners Pty Ltd 1,302 $11,035,000 $8,475 DIPLOMA OF BUSINESS 255
12 TAFE Queensland trading as TAFE Queensland - Gold Coast 1,718 $9,853,391 $5,735 DIPLOMA OF NURSING (ENROLLED-DIVISION 2 NURSING) 334
13 Australian Education Group Pty Ltd 326 $9,405,500 $28,851 DIPLOMA OF BEAUTY THERAPY 0
14 The Academy of Interactive Entertainment Ltd 619 $9,233,945 $14,918 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT 460
15 Australian Careers Business College Pty Ltd 670 $8,067,060 $12,040 DIPLOMA OF CHILDREN'S SERVICES (EARLY CHILDHOOD EDUCATION) 481
16 Swinburne University of Technology 2,064 $7,647,504 $3,705 ADVANCED DIPLOMA OF ENGINEERING TECHNOLOGY (MECHANICAL) 0
17 Australian Business Academy Pty Ltd 535 $7,622,986 $14,249 DIPLOMA OF MANAGEMENT 250
18 Community Training Australia Pty Ltd 781 $7,322,711 $9,376 DIPLOMA OF COUNSELLING 196
19 Victoria University 1,873 $7,121,285 $3,802 DIPLOMA OF BEAUTY THERAPY 448
20 Box Hill Institute of Technical and Further Education 1,225 $6,154,819 $5,024 DIPLOMA OF ANIMAL TECHNOLOGY 475
21 Chisholm Institute of Technical and Further Education 1,733 $5,708,291 $3,294 DIPLOMA OF COMMUNITY SERVICES WORK 578
22 Gurkhas Institute of Technology Pty Ltd 590 $5,582,412 $9,462 DIPLOMA OF BUSINESS 59
23 Republica Education Pty Ltd 583 $5,174,153 $8,875 ADVANCED DIPLOMA OF GRAPHIC DESIGN 44
24 The French Beauty Academy Pty Ltd 411 $4,856,628 $11,817 DIPLOMA OF BEAUTY THERAPY 87
25 Emma's Secret Investments Pty Ltd 336 $4,732,750 $14,086 DIPLOMA OF BEAUTY THERAPY 69
26 Melbourne Polytechnic 1,351 $4,086,873 $3,025 ADVANCED DIPLOMA OF BUILDING DESIGN (ARCHITECTURAL) 103
27 Flight Training Adelaide Pty Ltd 101 $3,980,287 $39,409 DIPLOMA OF AVIATION (INSTRUMENT FLIGHT OPERATIONS) 52
28 Health Skills Australia Pty Ltd 648 $3,157,283 $4,872 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 31
29 Golf Education Australia Pty Ltd 104 $3,153,869 $30,326 DIPLOMA OF SPORT DEVELOPMENT 10
30 TAFE SA 1,873 $2,930,511 $1,565 DIPLOMA OF NURSING (ENROLLED-DIVISION 2 NURSING) 252

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2013.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven data refers to the number of VET FEE-HELP students who commenced any course in any year between 2009 and 2013 and completed the same course in 2013, with the same provider.
(4) All data in the table above was correct as at 11 June 2015.



Table 6

2014 Top 30 VET FEE-HELP providers
# Provider Name

Students 
Accessing 

VET FEE-HELP

VET FEE-HELP 
Loans

Average Loan 
Deferred  Name of Top Course Course 

Completions

1 ACTE Pty Ltd 26,848 $250,185,150 $9,319 DIPLOMA OF DIGITAL AND INTERACTIVE GAMES 1,053
2 Technical and Further Education Commission of NSW 22,946 $192,282,087 $8,380 DIPLOMA OF EARLY CHILDHOOD EDUCATION AND CARE 1,864
3 Careers Australia Education Institute Pty Ltd 15,664 $148,623,137 $9,488 DIPLOMA OF BUSINESS 1,186
4 Australian Institute of Professional Education Pty Ltd 8,814 $109,957,263 $12,475 DIPLOMA OF BUSINESS 117
5 Study Group Australia Pty Limited 13,715 $101,714,437 $7,416 DIPLOMA OF BUSINESS 470
6 Unique International College Pty Ltd 2,824 $76,766,985 $27,184 DIPLOMA OF SALON MANAGEMENT 172
7 Think: Colleges Pty Ltd 8,177 $66,857,001 $8,176 DIPLOMA OF INTERIOR DESIGN AND DECORATION 952
8 Cornerstone Investments (Aust) Pty Ltd 4,251 $46,136,016 $10,853 DIPLOMA OF BUSINESS 2
9 Smart City Vocational College Pty Ltd 4,135 $38,820,500 $9,388 DIPLOMA OF MANAGEMENT 189

10 College of Creative Design and Arts Pty Ltd 3,530 $35,473,698 $10,049 DIPLOMA OF COMMUNITY SERVICES 30
11 Holmesglen Institute of TAFE 3,166 $25,598,783 $8,086 DIPLOMA OF INFORMATION TECHNOLOGY NETWORKING 639
12 Asia Pacific Training Institute Pty. Ltd. 1,339 $24,054,170 $17,964 DIPLOMA OF MANAGEMENT 10
13 Pragmatic Training Pty. Ltd. as The Trustee for Training Trust 1,272 $23,160,244 $18,208 DIPLOMA OF BEAUTY THERAPY 32
14 Navitas Professional Institute Pty Ltd 3,769 $21,633,595 $5,740 DIPLOMA OF COUNSELLING (CHC51712) 699
15 Australian Institute of Personal Trainers Pty Ltd 2,299 $20,825,049 $9,058 DIPLOMA OF BUSINESS 0
16 TAFE Queensland trading as TAFE Queensland - Brisbane 3,070 $19,733,529 $6,428 DIPLOMA OF NURSING 346
17 Royal Melbourne Institute of Technology 4,385 $19,087,698 $4,353 DIPLOMA OF BUILDING AND CONSTRUCTION (BUILDING) 1,896
18 Gurkhas Institute of Technology Pty Ltd 1,832 $18,343,829 $10,013 DIPLOMA OF MANAGEMENT 198
19 Management Consultancy International Pty Limited 2,652 $16,912,000 $6,377 DIPLOMA OF BUSINESS 79
20 Australis College Pty Ltd 1,956 $15,873,132 $8,115 DIPLOMA OF BUSINESS 149
21 MHM Australasia Pty Ltd 946 $15,440,188 $16,322 DIPLOMA OF SPECIALIST MAKE-UP SERVICES 93
22 Productivity Partners Pty Ltd 1,840 $14,829,126 $8,059 DIPLOMA OF BUSINESS 214
23 Access Group Training Pty Limited 2,419 $13,453,800 $5,562 DIPLOMA OF EARLY CHILDHOOD EDUCATION AND CARE 2
24 The Academy of Interactive Entertainment Ltd 845 $12,426,740 $14,706 ADVANCED DIPLOMA OF PROFESSIONAL GAME DEVELOPMENT 320
25 Franklyn Scholar (Australia) Pty Ltd 623 $12,257,286 $19,675 DIPLOMA OF MANAGEMENT 0
26 Australian Careers Institute Pty Ltd 808 $12,024,150 $14,881 DIPLOMA OF EARLY CHILDHOOD EDUCATION AND CARE 0
27 TAFE Queensland trading as TAFE Queensland - Gold Coast 1,924 $11,683,782 $6,073 DIPLOMA OF NURSING (ENROLLED/DIVISION 2 NURSING) 414
28 Australian Business Academy Pty Ltd 806 $11,353,842 $14,087 DIPLOMA OF MANAGEMENT 381
29 Community Training Australia Pty Ltd 1,007 $11,296,505 $11,218 DIPLOMA OF COUNSELLING 193
30 Kirana Training Pty Ltd 1,256 $10,917,360 $8,692 DIPLOMA OF COMMUNITY SERVICES WORK 15

Notes :
(1) Column three data refers to the number of eligible students who accessed VET FEE-HELP assistance at the provider between 1 January and 31 December 2014.
(2) Data is subject to revision, from time to time, as VET FEE-HELP providers report further student data.
(3) Column seven data refers to the number of VET FEE-HELP students who commenced any course in any year between 2009 and 2014 and completed the same course in 2014, with the same provider.
(4) All data in the table above was correct as at 11 June 2015.


