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Number of assisted clients by Service Delivery Area (SDA) from Year 2013-14 to 2015-16*
SDA 2013-14 2014-15 2015-16 Grand Total
ACT/Queanbeyan 342             307             251             900                
Adelaide Hills 77                69                50                196                
Alice Springs District NT 109             149             56                314                
Alice Springs NT 49                50                121             220                
Bayside 2,535          2,542          2,312          7,389            
Bendigo 62                54                102             218                
Bundaberg 103             178             155             436                
Cairns 568             535             602             1,705            
Calder 748             801             822             2,371            
Canterbury/Bankstown 1,828          1,603          1,815          5,246            
Capricornia 105             133             98                336                
Carpentaria Region QLD 28                21                13                62                  
Central and West Metro 661             647             676             1,984            
Central Arnhem Region NT 7                  7                    
Central Coast 376             392             317             1,085            
Central Western Sydney 1,818          1,653          1,642          5,113            
Chifley 191             202             122             515                
Clarence 66                76                74                216                
Coffs Harbour 344             402             332             1,078            
Dale 75                94                124             293                
Darwin 86                97                99                282                
Darwin Daly Region NT 12                22                34                  
Derby/Gibb River Region WA 18                48                54                120                
East Gippsland 68                62                130                
East Kimberley Region WA 45                50                10                105                
East Metro 615             719             720             2,054            
Eastern Adelaide 1,041          931             866             2,838            
Eastern Suburbs 231             245             260             736                
Esperance WA 19                7                  26                  
Eureka 99                67                33                199                
Eurobodalla 92                80                31                203                
Fairfield 1,766          1,884          2,181          5,831            
Far West Alice Region NT 14                6                  5                  25                  
Far West NSW 39                47                47                133                
Far West Region NSW <5 <5
Far West Region SA 12                36                48                  
Fleurieu/Kangaroo Island 28                39                32                99                  
Fraser Coast 200             248             214             662                
Galiwin?ku Region NT 50                59                32                141                
Gapuwiyak-Yirrkala Region NT 36                33                34                103                
Gascoyne Region WA 6                  6                    
Gawler 57                74                75                206                
Geelong 78                46                30                154                
Geraldton WA 36                18                54                  
Gladstone 15                16                18                49                  
Gold Coast 1,078          1,001          1,011          3,090            
Goulburn Valley 209             195             147             551                
Groote Region NT 47                45                92                  
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Gwydir Namoi 86                102             102             290                
Gympie 177             262             305             744                
Hastings 46                38                55                139                
Hobart 277             281             265             823                
Hunter 151             161             134             446                
Inner Sydney 433             434             536             1,403            
Inner Western Sydney 1,053          1,003          1,255          3,311            
Ipswich 271             267             282             820                
Kadina/Clare 39                66                60                165                
Kalgoorlie/Boulder 77                49                27                153                
Karratha Region WA 89                100             78                267                
Katherine Region NT 79                111             157             347                
Keepit 84                93                97                274                
Kiewa 35                39                41                115                
Kimberley WA <5 29                53                86                  
Kullarri Region WA -                 
Lachlan 67                82                42                191                
Latrobe Valley 90                80                170                
Launceston 187             195             160             542                
Liverpool 759             791             875             2,425            
Logan 1,025          913             864             2,802            
Lower Hunter 446             535             438             1,419            
Lower South Coast 71                56                38                165                
Macarthur 273             280             310             863                
Mackay 116             166             163             445                
Macleay 94                57                63                214                
Maningrida Region NT <5 <5
Manning 86                117             114             317                
Maroondah 564             617             635             1,816            
Mid Murray 26                26                  
Midlands/Wheatbelt -                 
Milingimbi/Ramingining Region NT 58                63                72                193                
Monash 483             606             653             1,742            
Mt Isa QLD 93                103             72                268                
Murray Darling <5 <5
Murraylands 54                74                64                192                
Nepean 201             188             162             551                
New England 104             161             192             457                
Ngukurr/Numbulwar Region NT -                 
North Barkly Region NT 30                29                33                92                  
North Brisbane 309             340             309             958                
North Coast 121             155             113             389                
North East Alice Region NT 29                24                53                  
North Metro 987             1,092          1,056          3,135            
Northern Adelaide 1,630          1,553          1,515          4,698            
Northern Sydney 466             562             571             1,599            
Orana 209             193             108             510                
Outer North Brisbane 294             343             326             963                
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Outer Western Sydney 576             650             588             1,814            
Ovens 51                57                30                138                
Palm Island QLD 41                43                70                154                
Patterson 161             145             107             413                
Peninsula 143             157             176             476                
Plenty 649             769             709             2,127            
Port Lincoln/Ceduna SA 48                35                38                121                
Port Pirie 31                44                43                118                
PortAugusta(C) 44                36                35                115                
Richmond 220             240             167             627                
Riverland 54                55                41                150                
Shoalhaven 126             146             121             393                
South Brisbane 2,272          2,248          2,145          6,665            
South East 59                60                35                154                
South Eastern 134             148             96                378                
South West Region QLD 21                22                43                  
Southern 291             322             275             888                
Southern Adelaide 559             540             561             1,660            
Southern Ranges 68                82                49                199                
St George-Sutherland 960             828             1,010          2,798            
Sturt 55                60                67                182                
Sunraysia 33                7                  40                  
Sunshine Coast 187             109             77                373                
Tiwi Region NT 64                74                64                202                
Toowoomba 200             167             234             601                
Torres Strait Islands QLD 17                20                37                  
Townsville 320             375             422             1,117            
Tweed 135             120             83                338                
Upper Darling Region NSW 41                43                <5 85                  
Upper Hunter 79                110             65                254                
Wadeye Region NT 8                  23                7                  38                  
Warwick 82                86                128             296                
West Alice Region NT 43                60                32                135                
West and North West 94                108             114             316                
West Arnhem Region NT 30                31                68                129                
Western Adelaide 407             448             451             1,306            
Western Cape Region QLD 21                21                  
Western DownsQLD 36                55                126             217                
Western Tablelands Region QLD 29                49                31                109                
Westgate 2,004          2,003          1,749          5,756            
Whyalla (C) 65                61                56                182                
Windamere 177             188             138             503                
Wollongong 318             345             271             934                
Yarra 518             513             467             1,498            
Grand Total 39,282       40,054       39,007       118,343       
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*Under the Privacy Act, it is it is an offence to release any information that is likely to enable 
identification of any particular individual. To avoid any risk of disseminating identifiable data, a 
disclosure control technique called data suppression has been utilised. Cells that have values of 
less than five have been primarily suppressed and annotated as ‘< 5’.
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