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Question: 
 
46THow many engagements occurred in the 2015-16 financial year, by: 
a) Classification; 
b) State or territory; 
c) Ongoing staff; and 
d) Non-ongoing staff. 
 
Answer: 
 
It should be noted that the complaint handling function of the Commonwealth Ombudsman 
with respect to the Australian Taxation Office and Tax Practitioners Board was transferred to 
the IGT on 1 May 2015 per Government policy as set out in the 2014 Federal Budget.  
Accordingly, the following recruitment took place. 
 

Classification Total  

APS3 1 Ongoing 
APS4 1 Non-ongoing 
APS5 12 Ongoing 
APS6 2 Ongoing 
EL1 2 Ongoing 
Total 18  
 
All staff are based in the single division agency in Sydney, New South Wales. 
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