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Question: 
 
For the 2015-16 financial year, please outline: 
a) How many staff were employed through labour hire arrangements; 
b) Total expenditure on labour hire staff; 
c) The contractors or labour hire firms engaged to supply these staff; 
d) Total payments to each of the organisations that provided staff through either a labour hire 
arrangement or other contractual arrangement; and 
e) The nature of the work performed by labour hire staff.   
 
Answer: 
 
a) In 2015-16 an average of 736 staff were employed through labour hire arrangements in the 

ATO. 
b) The ATO’s 2015-16 total expenditure on labour hire staff was $ 83,099,937.76 

c), d) For 2015-16 the following table provides the payments to organisations for labour hire 
and other contractual arrangements.  
 

Organisation Payments ($) 
365 Labour             13,101.50  
Adecco Australia Pty Ltd        1,614,816.10  
Ajilon PTY LTD       1,430,120.13  
All Aspects Recruitment and Hr Services               4,992.40  
Balance Recruitment Pty Ltd       110,453.05  
Candle Australia Pty Ltd         173,964.51  
Catapult BI Pty Ltd          39,354.92  
Chandler Macleod Group           502,701.57  
Clarius Group Limted T/A Candle ICT      5,267,499.49  
Clicks Recruit Pty Ltd       7,899,359.95  
Compas Pty Ltd       2,119,786.39  
Cordelta Pty Ltd          133,251.71  
DB Link Pty Ltd         276,080.00  
DFP Recruitment Services Pty Ltd           940,067.88  
Dixon Appointments Pty Ltd             481,009.68  
ekonsulting Pty Limited             694,028.11  
Encore IT Services Pty Ltd          1,671,274.53  
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Epicon IT Solutions Pty Ltd             809,250.00  
Exclaim IT             742,135.42  
Face2face Recruitment Pty Limited             243,483.52  
Finite Group APAC Pty Ltd          1,197,380.02  
First Grade Group Pty Ltd Total             418,426.36  
Future People Pty Ltd          5,993,253.07  
GMT People            717,645.91  
Greythorn Pty Ltd             928,426.38  
Grove IT Pty Ltd             319,626.35  
Hays Personnel Services           1,519,362.32  
HiTech Personnel             592,016.68  
Hoban Recruitment Pty Ltd           3,720,067.98  
Hudson Global Resources                27,828.00  
Hudson Global Resources (AUST) Pty Limited             207,670.70  
Itcom Australia Pty Ltd T/A Itcom Australia             143,307.18  
Kaja Recruitment                13,290.46  
Karlka Recruiting Group              259,523.33  
Kelly Services             292,553.58  
McArthur Management             175,907.55  
Mosaic Recruitment Pty Ltd             379,260.23  
New Start Australia Pty Ltd             201,515.24  
Oakton Contracting & Recruitment Pty Ltd             143,135.28  
Ochre Workforce Solicitors                25,743.10  
Online 89 Pty Limited             552,686.38  
Paxus Australia Pty Ltd       15,299,784.20  
Peoplebank          6,605,549.08  
Predicate Partners Pty Ltd          1,713,535.97  
Randstad-Australia               81,407.97  
Revolution It Pty Ltd                34,118.10  
Robert Walters Pty Ltd          1,695,649.32  
SAS Institute Australia Pty Ltd             659,935.97  
SMS Consulting Group Ltd (M & T Resources)             590,068.94  
Southern Cross Computing Pty Limited          2,447,917.12  
Talent International (ACT) Pty Lty       10,976,614.15  
Train 365 t/a 365 Labour               95,405.99  
Total       83,099,937.76  

 
e) For 2015-16 the following work was performed: 

• Compliance  
• Information Technology 
• Administrative Support 
• Human Resources  
• Communications 
• Finance 
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