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Question:

1) Is there a wi-fi network on the department/agency premises?

2) If yes:

a. Who provides the wi-fi network?

b. What is the cost of operating and maintaining the wi-fi network?

c. What is the speed of the wi-fi network, for both uploads and downloads?

d. What level of security is the wi-fi network set to?

e. What access protocols are in place to access the wi-fi network?

f. Who can access the wi-fi network?

g. With what electronic devices can the network be accessed? Can personal devices of staff
access the network?

Answer:

1) Yes
2)
a. ASICIT
$36,000 (GST exclusive) per annum for hardware and software maintenance and
support, plus 0.25 FTE (approximately $30,000 GST exclusive)
Network speed - 802.11ac. 250mbps shared
Level of security is wpa2 enterprise with CAPWAP tunnel
Access protocol used is TCP/IP
The Wi-Fi network can be accessed by approved ASIC staff
The Wi-Fi network can be accessed by Wi-fi enabled ASIC corporate owned device
including iPhones, tablets, and laptops. BYOD is supported with appropriate
approvals. Guest Wi-fi is provided for some public areas.
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