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Question:

1) Is there a wi-fi network on the department/agency premises?

2) If yes:

a. Who provides the wi-fi network?

b. What is the cost of operating and maintaining the wi-fi network?

c. What is the speed of the wi-fi network, for both uploads and downloads?

d. What level of security is the wi-fi network set to?

e. What access protocols are in place to access the wi-fi network?

f. Who can access the wi-fi network?

g. With what electronic devices can the network be accessed? Can personal devices of staff
access the network?

Answer:
1) Yes.

2) a. The WiFi networks are part of the ACCC’s internal ICT infrastructure. Internet
connectivity is through iiNet.

b. Approximately $10,000 per year.

c. Each office has its own internet plan with cost and speeds that vary depending on the
location. The maximum download speed is 24Mbs and maximum upload speed is 2Mbs.

d. Unclassified.
e. Users are required to login to the network using their ACCC network credentials.

f. All staff.

g. Staff can use any wireless device, including personal devices.



