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AGENCY/DEPARTMENT:  DEPARTMENT OF INDUSTRY, INNOVATION AND SCIENCE 
 
TOPIC:  NMI customers 
 
REFERENCE:  Questions on Notice (Hansard, 1 June 2017, page 61-62) 
 
QUESTION No.: BI-36 
 
Senator KIM CARR: Who are your customers? 
Dr Fisk: As we discussed before, we have more than a thousand customers depending on how far 
back you look. Quite a number of them only use our services intermittently. They range from 
government agencies to private businesses. We also have some overseas customers as well. 
Senator KIM CARR: So your work goes to Health? 
Dr Fisk: Yes. 
Senator KIM CARR: Environment? 
Dr Fisk: Yes. 
Senator KIM CARR: State utilities? 
Dr Fisk: Yes. 
Senator KIM CARR: Communications? 
Dr Fisk: Yes. 
Senator KIM CARR: Manufacturing companies? 
Dr Fisk: Yes. 
Senator KIM CARR: Service industries? 
Dr Fisk: Yes. 
Senator KIM CARR: Police? 
Dr Fisk: All of those; yes. 
Senator KIM CARR: The Defence department? 
Dr Fisk: Yes. 
Senator KIM CARR: The Army? 
Dr Fisk: We serve the Department of Defence; yes. 
Senator KIM CARR: But the Army itself? 
Dr Fisk: I will take that on notice as to whether we have actually delivered services directly to the 
Army. 
 
 
ANSWER  
 
NMI has delivered services directly to the army. 
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