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Topic: Review results
Senator Ruston asked:

1. Apart from the efficiency study, have you done any other studies or specific programs in
terms of identifying non-programming efficiencies?

Answer:

1. SBS undertook a cost and efficiency review for the last triennial funding process covering
the 2008/09-2011/12 financial years. The identification of efficiencies is built into our
annual planning processes. We also have a dedicated team looking at operational work
flows. Through these two processes, SBS has identified $17 million worth of efficiencies
in the last two years.



