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Senator Brown, asked: 
 
How many complaints have been received by the agency since July 1, 2016? 
 
Answer: 
 
The National Disability Insurance Agency responded to this question on the day of the 
hearing (refer to page 55 of the Hansard).  
 
Senator CAROL BROWN: How many complaints have been received by the agency 
regarding the myplace portal payment delays?  
Mr Maynard: From 1 July to the end of August we received 2,044 complaints through the 
agency's central complaints team and our regional offices 
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