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Senator Brown, asked: 
 
How many participants were affected by the issues with the MyPlace Portal? 
 
Answer: 
 
For the period 1 July to 30 September 2016, approximately 801 participants raised an issue 
relating to the myplace portal through the National Disability Insurance Agency’s (the 
Agency) Contact Centre. The number is approximate as some participants did not provide 
identifying details when making contact with the Agency and these participants may have 
been counted more than once if they made multiple contacts. 
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