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Question: 

For each of the below periods what was the average processing time for age pension claims 

and what was the proportion of applicants (as a percentage) who applied for financial 

hardship assistance while waiting for assessment: 

a) 2012/13? 

b) 2013/14? 

c) 2014/15? 

d) The year to date? 

 

Answer: 

The average time to process Age Pension claims by financial year is as follows: 

Financial Year Average Time Taken 

to Process 

Claims Submitted 

2012/13 31 days 153,077 

2013/14 35 days 151,161 

2014/15 34 days 175,570 

2016/17 (to 30 December) 57 days 85,087 

 

The department has only recently begun collecting data on the number of hardship claims 

received.  It is therefore not possible to determine whether an increase in hardship requests 

has occurred.  

 

 

 


