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Question: 

For each Centrelink Service Centre by quarter for the last 2 financial years; 

a) What was the customer foot traffic rate? 

b) Customer foot traffic rates as a percentage by type of inquiry? 

c) Average customer wait time and time spent by staff with clients? 

 

Answer: 

a) and c) See Attachment A. 

 

b)  See Attachment B(1) and Attachment B(2). 

 

 

 

 

 

 


