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Question: 

What percentage of customers entering a Service Centre required face to face service by 

quarter in the last two financial years? 

 

Answer: 

Customers may enter a service centre and go straight to the self-service terminal to undertake 

their business.  These contacts are not captured by the department.  

All customers seen by a Customer Liaison Officer are considered to have received face to face 

service.  

 

 

 

 

 


