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Question: 

How many staff working hours were allocated for each month of the 2015/16 and 2014/16 

budget years in the following areas; 

a) All Centrelink programs? 

b) Aged Pension claim processing? 

c) Medicare claim processing? 

d) Disability support claims processing and review? 

 

Answer: 

The department does not track staff working hours by program.  To provide this information 

would involve an unreasonable diversion of resources. 

 

 

  

 


