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Question:  

How many complaints did AHS receive from clients in the following periods: 

a) The year to date? 

b) 2015/16 budget year? 

c) 2014/15 budget year? 

d) 2013/14 budget year? 

 

Answer: 

The number of complaints Australian Hearing has received since 2013-14: 

 2013-14 2014-15 2015-16 YTD 2016-17 

Total complaints 43 57 51 57 

Number of 

services provided 

446,870 510,000 516,771 189,827 

 

 

 

 

 

 


