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Senator Helen Polley asked:

When was the (Ernst & Young) report finalised? It would be helpful if you could give us that
date.

Answer:

Ernst & Young’s evaluation of the Humanitarian Settlement Services (HSS) and Complex
Case Support (CCS) programmes was finalised on 2 June 2015. The Report was published
on 13 November 2015 and can be found at https://www.dss.gov.au/settlement-and-
multicultural-affairs/publications/evaluation-of-humanitarian-settlement-services-and-
complex-case-support-programmes
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