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Question: 

Please provide details of negative feedback and criticism of the Department, including 

Centrelink and Child Support received in the Relationship Survey.  

 

Answer: 

The lowest ratings for Centrelink’s relationship survey result was satisfaction with ‘Staff are 

knowledgeable and competent’, ‘Staff do what they say they would do’ and ‘the information 

you receive is easy and clear to understand’. 

The lowest ratings for Child Support’s relationship survey result was satisfaction with ‘staff 

take into account your individual circumstances’, ‘staff provide consistent information, 

products and services’, ‘makes it easy to access their services’ and ‘staff go the extra mile to 

make sure you get what you need’.  

The lowest ratings for Medicare’s relationship survey result was satisfaction with ‘makes it 

easy to access their services’, ‘staff go the extra mile to make sure you get what you need’ and 

‘online services are easy to use’. 

 

 

 

 

 

 

 


