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Question:  

 

"The 8 August 2014 advertisement for this process stated that “likely respondents will have 

considerable commercial experience in calculating entitlements, processing payments, 

reporting on activities and disbursements and delivery of client services focused on meeting 

customer expectations.""  

a) Does the inclusion 'client services' imply a much wider scope than just the provision of 

transaction services?  

b) When did the department start the process to market test this work?   

c) When was the decision made to broaden the scope to include the delivery of client 

services?"   

 

 

Answer: 

 

a) No. 

 

b) June 2014. 

 

c) There has been no change in scope.  

 

 

 

 

 

 

 

 

 

 


