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Question: 7 
 
OUTCOME 10.2:  e-Health 
 
Topic:  NASH 
 
Senator Boyce asked: 
 
At the time the IBM contract was signed it was claimed by both NEHTA and DOHA that no one 
internally had the capacity to build a secure NASH but now with the termination of the IBM contract 
the work is now being done internally. It’s claimed that this ‘internal capability’ was not realised at 
the time. This sounds at the very least to be a costly error of judgement. Could you provide all 
internal documents that go to the reasons why IBM was chosen and why in your initial assessment 
your own internal teams lacked the capacity to build the NASH?  
 
 
Answer. 
 
The documentation related to IBM, and the other unsuccessful bidders as requested is commercial-
in-confidence and NEHTA is unable to provide it due to legal and commercial sensitivities. 
It is now over 2 years since the NASH tender was released and both technology and the market have 
moved significantly over this time. This has provided NEHTA further opportunity to provide greater 
value add to the market with a fit for purpose product. 


