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Senator Cash asked:

On average and based on the results from and experience of these trials, would you think it is
likely that it will be more expensive to administer voluntary income management than
compulsory income management going forward?

Answer:

Place-based income management costs are not divided per measure as the total costs include
shared establishment costs such as:
e policy and process development;
e infrastructure, such as changes and enhancements to Centrelink systems;
e support for merchants who accept income managed funds from customers;
e establishment of wrap around support services such as Financial Management Support
Services.

As this infrastructure has now been established, the ongoing costs are expected to be similar
for each measure.



