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Question:

Senator FIFIELD - Can you take on notice the number of complaints as a broad
category from 2006-07 through to 2009-10 and also, as a subset of that, complaints
that relate to the use of coercive powers?

Mr Withnell - I will see what we can do. I am not sure if the complaints database has
that level of granular detail. I will see what we can provide.
Answer:

The total number of complaints Centrelink has received by financial year are as
follows:

Financial Year Total Number of Complaints
2006-07 48,605
2007-08 53,490
2008-09 64,487
2009-10 49,618

This information is available in Centrelink Annual Reports.

The database that collects customer feedback does not have the level of detail
required to determine the number of complaints that relate to the use of coercive
powers.




