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Senator Boyce asked:

What is the default rate for your business loarkBdelease provide business failures and
arrears of more than three months.

Answer:

Default is defined as where a client fails to makepayment as per contractual
arrangements. Accounts in default include thodayeor more in arrears and loans classified
as loss salvage. Loss salvage is an account ilieneis a residual loan balance after sale of
securities. These accounts are subject to noromahwrcial recovery arrangements.

31.7 per cent of accounts, by number, are in deésuat 31 October 2010. This is a decrease
from 34.3 per cent as at 30 June 2010.

Asat 30 June 2010 Asat 31 October 2010

Number of arrears loans 77 71

Number of loss salvage loans 44 40

Value of loss salvage loans $2.2 million $2.2 ionill

Number of arrears >3 months 48 41

Value of arrears >3 months (A) $13.6 million $1mblion

Value of business loan book (B) $58.7 million $5illion

Arrears >3 months % (A/B) 23.2% 23.2%




