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Senator Siewert, asked: 
 
Can you please outline what prior local contact is required of Local Area Coordinators? 
 
Answer: 
 
The contracts with Partners, who provide Local Area Coordination on behalf of the National 
Disability Insurance Agency (NDIA), require that they are actively engaged in their 
community in advance of the phasing period of the area in which they are operating. 
 
Six months before phasing participants into the National Disability Insurance Scheme 
(NDIS), Partners undertake community engagement and awareness activities and assist with 
enquiries about new access requests and assist those currently receiving state or 
commonwealth based disability supports to transition to the NDIS.  
 
Three months before phasing, Partners undertake planning conversations and record the 
participant’s statement and gather information required to enable the funded supports within a 
participant’s first plan to be developed by an NDIA delegate. 
 
In this role, Partners work closely with NDIA staff who also undertake participant, 
community and provider awareness and engagement sessions. All Partners are required to 
recruit their Local Area Coordinator workforce from the community they service and must be 
able to demonstrate that their staff have the experience and skills to engage with the diverse 
community of people with disability that they will work with.  
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