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Senator Watt, asked:

Senator WATT: And how many calls has the call centre received specifically about issues
with the provider portal?

Mr Tidswell: My memory of the biggest volume of calls is that it is all to do with access to
the scheme. | just do not have the information in front of me in terms of the percentage of
calls about portal access by the participants and providers, but we can get that on notice for
you.

Answer:
Analysis of the most recent call data of the National Disabilty Insurance Agency general

enquiry and provider queues indicates that approximately 3.6 per cent of calls received are
from people experiencing an issue with the myPlace portal.



