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Senator Carol Brown asked: 
 
Can you provide the total number of calls to the Carer Gateway phone line for this calendar year, 
and also provide calls on a state by state basis?  
 
Answer: 
 
The number of calls to the Carer Gateway contact centre from 1 January 2017 to 30 April 2017 
was 2,904. 

Calls to Carer Gateway as percentage by state and territory 

State or Territory Total Calls Percentage of calls 
New South Wales  1,326 45.7% 
Queensland  574 19.8% 
Victoria 537 18.5% 
South Australia  227 7.8% 
Western Australia  133 4.6% 
Northern Territory  10 0.3% 
Australian Capital Territory 49 1.7% 
Tasmania 48 1.7% 
Total 2,904 100% 

 


