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Senator Rachel Siewert asked:

Why have merchants been taken off being able to use the card?
Why have some merchants been blocked or withdrawn from being able to use the card?

Answer:

A full list of blocked merchants is available on the Indue website:
https://indue.com.au/dct/merchants/excluded/

The reason each merchant is blocked is also listed on this page. The main reason that
merchants are blocked is that they primarily sell alcohol or gambling products.
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