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Question: 

a) My office has heard complaints that a 'reasonable excuse' does not include an illness or 

injury that has a medical certificate as evidence. Has the Department had similar 

complaints? 

b) Does a medical certificate provide evidence of a reasonable excuse? 

c) Are jobactive providers able to refuse to accept a medical certificate? 

 

Answer: 

a) The level of categorisation available in the Department’s Customer Feedback Tool does 

not identify complaints relating specifically to this question. Job seekers who do not agree 

with a departmental decision can request a review of the decision by an independent 

officer. 

b) A medical certificate can form part of an assessment of reasonable excuse. If the job 

seeker is determined as exempt from mutual obligation requirements due to the incapacity 

covered by the medical certificate, any failure reported for the period of incapacity will be 

deemed as not valid and no penalty will be applied. 

If the medical certificate does not exempt the job seeker from requirements, the condition 

would be considered when determining whether the job seeker had a reasonable excuse 

for their non-compliance and for not contacting their provider prior to the event 

(where this determination is also relevant to the decision). 

c) Questions regarding jobactive providers should be directed to the Department of 

Employment. 


