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Senator Polley asked: 
 
How are providers supported to provided CDC packages? 
 
Answer: 
 
The Department of Social Services has engaged COTA Australia to provide Home Care 
Packages organisations with a range of Consumer Directed Care capacity building resources 
such as training resources, consumer communication and engagement tools, cultural and 
leadership self-assessment tools.  COTA is working in partnership with the two industry peak 
organisations, Aged and Community Services Australia (ACSA) and Leading Age Services 
Australia (LASA).  The Home Care Packages Programme Guidelines also provide further 
support and guidance. 
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