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Senator Brown asked: 
 
In the last financial year, how many new applicants were there for Newstart? 
a. Of these, how many were required to wait the ordinary waiting period? 
b. How many new applicants for Newstart were exempt from the OWP? 
c. Under what circumstances might this OWP be waived? 
d. For how many newstart applicants was the OWP waived? 
 
Answer: 
 
The answers to (a), (b) and (d) are contained in the following table. The table provides the 
total number of new recipients of Newstart Allowance (NSA) in 2012-13 and the number of 
these new recipients who had an Ordinary Waiting Period (OWP) applied, were exempt from 
the OWP or had their OWP waived. 
 

New recipients of NSA in 2012-13 
Total  OWP applied (a) Exempt from OWP (b) OWP waived (d) 

541 440 95 082 180 126 201 838 
 
Source: Department of Human Services Administrative Data – Rectangular RED dataset (DSS extract).    
 
Note: new recipients include people who have transferred to NSA from another payment 
type, have not been on income support recently or are new to income support.  
 
In the above table, exempt from the OWP refers to people who were not required to serve an 
OWP because they: 

o received an income support payment at some time in the 13 weeks immediately 
prior to their start date for NSA; or 

o were receiving Partner Allowance immediately prior to their partner’s death and 
subsequently claimed NSA within four weeks; or 

o were undertaking an activity specified by the Secretary by legislative instrument. 
 
In relation to (c), under current legislation, a person may have their OWP waived if they are 
in severe financial hardship. 
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