
QoN No. Agency/ Outcome Senator Broad topic QUESTION
Hansard 
Ref/written

8 NEHTA Boyce eHealth sign ups  How much money has NEHTA spent so far on these inducements? Written

15 NEHTA Boyce
Standards / 
Functionality of PCEHR

Is NETHA aware of claims that some people who have signed up for a PCEHR are discovering prescriptions for 
potentially lethal drugs (Insulin) listed on their records that aren’t theirs?

Written

16 NEHTA Boyce
Standards / 
Functionality of PCEHR

If so, how many of these incidents are you aware of? Written

17 NEHTA Boyce
Standards / 
Functionality of PCEHR

How is this happening and how do you propose to remedy the problem? Written

18 NEHTA Boyce
Standards / Functionality 
of PCEHR

Are you also having problems with what is known as the “Yellow Book”, in regard to correct entries? Written

19 NEHTA Boyce
Standards / Functionality 
of PCEHR

Is it true that the AMT naming rules distributed by NEHTA are different from those used in the PBS? Written

20 NEHTA Boyce
Standards / Functionality 
of PCEHR

How did that happen? Written

21 NEHTA Boyce
Standards / Functionality 
of PCEHR

Given the safety implications did NEHTA issue any form of warning alert? If not why not? Written

22 NEHTA Boyce
Standards / Functionality 
of PCEHR

Has this issue been fixed? Written

23 NEHTA Boyce
Standards / Functionality 
of PCEHR

When you become aware of some false or misleading information being lodged on the system do you send out safety 
alerts as a matter of course?

Written

24 NEHTA Boyce
Standards / Functionality 
of PCEHR

Is it true that all the stakeholders in Standards Australia - 44 of them - with the exception of   DOHA and NEHTA have 
lost confidence in, or are concerned about, the standards now being applied to electronic prescriptions?

Written

25 NEHTA Boyce
Standards / Functionality 
of PCEHR

It’s claimed by vendors that changes to the PCEHR specifications have been occurring outside the agreed process. Is 
this correct?

Written

27 NEHTA Boyce
Standards / Functionality 
of PCEHR

Given the importance of transparency in encouraging co-operation, clarity and trust why hasn’t NEHTA/DOHA 
released PCEHR safety Report Part B and the HI Service pre-commissioning safety report?

Written
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28 NEHTA Boyce
Standards / Functionality 
of PCEHR

Given the widespread concern expressed by stakeholders in regard to issues of safety and privacy surrounding the 
concept and construction of the PCEHR why has NEHTA shown continuing reluctance to release PCEHR safety and 
compliance reports?

Written

29 NEHTA Boyce
Standards / Functionality 
of PCEHR

Apparently a request from the HI Conformance/Compliance working group of CCAGG for the HI Service pre-
commissioning safety report to aid in developing a safe conformance/compliance regime was refused. Why was that 
decision taken?

Written

30 NEHTA Boyce
Standards / Functionality 
of PCEHR

It’s claimed that Australian Medicines Terminology (AMT) is being distributed without appropriate AMT specific 
licensing. Is that correct and if so, what are the problems that this will create?

Written

31 NEHTA Boyce
Standards / Functionality 
of PCEHR

It’s also alleged by certain vendors that AMT codes in the PBS distribution appear to be different from AMT codes for 
the same concept in the AMT distribution. Is this correct and if so what are the consequences if that is not rectified?

Written

34 NEHTA Boyce
Standards / Functionality 
of PCEHR

Can you provide me the names of the members of your pharmacy vendor panel? If not, why not as I understand the 
makeup of that panel has been decided?

Written

35 NEHTA Boyce NEHTA - HR Management  How much has NEHTA spent on for leadership coaching and other services? Written

36 NEHTA Boyce NEHTA - HR Management Have these services been across the many ranks at NEHTA or focussed on a small number of specific executives? Written

37 NEHTA Boyce NEHTA - HR Management Does this coaching involve training in how not to be a bully? Written

38 NEHTA Boyce NEHTA - HR Management Have these services been partly based on the bullying issues that were investigated in 2011? Written
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