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Question:

Senator FIFIELD: Would that 575,000 people or instances comprise both those who
had been overpaid through an error of Centrelink and a so those who had been
overpaid because of changed circumstances or incorrect information which they have
provided to Centrelink?

Mr Withnell: That is correct.

Senator FIFIELD: Isit possible to break that figure down to those that are because
of Centrelink error and those because of customer error or misinformation?

Mr Withnell: Probably not. | am happy to have alook at it, but | think the way we
actually characterise the reviews, it probably does not capture that level of detail in
these particular activities.

Answer:

The way Centrelink captures the data relating to debt means we are unable to identify
which are caused by Centrelink or customer error.



