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Question:

What mechanism does the department have in plaeesvéhperson’s record has been
flagged to say they are not required to attendvide/s or work until such times as a
certain event occurs - such as the passing awayeminally ill family member - to
halt the automatically generated notices of theiregqent to report to a Centrelink
office and/or attend an employment interview?

Answer:

There is no mechanism to cease all automaticahgigeed advices to customers in
receipt of an exemption, except in very extremeuwirstances (such as national
disasters).

Customers experiencing difficult circumstances.(begeavement) may be granted a
temporary exemption from their usual agreed pagditton requirements. This means
a person is not required to undertake looking forknor other activities outlined in
their Employment Pathway Plan, for the duratiothef exemption period.

During the exemption period, a customer will notréguired to attend appointments
with their employment services provider and/orradt@b interviews, but may choose
to do so if they wish.

However, customers will need to continue to repm&entrelink and attend
appointments relating to their income support payneégibility, such as Personal
Contact Interviews, although this will usually be @reduced basis. As such,
customers will continue to receive correspondenma fCentrelink in accordance
with legislative requirements to notify customefsheir reporting and appointment
requirements.



