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Question:

Pat'ient privacy — if patients records are sourcetlaccessed in preparing a case for
review:

a) Is the patient contacted for permission?

b) If not, why not?

c) How is patient privilege/confidentiality protected?

d) Have there been any breaches in patient confidiyiiathe process of review?

Answer:

a) No.

b) Medicare Australia does not seek to accessmageords as a part of the
practitioner review process. Medicare Australia mefgr health professionals to
the Professional Services Review who may then sgdoeaccess clinical records
as part of their review process.

c) Medicare Australia officers are subject to therecy provisions as set out in the
Health Insurance Act 1973 and theNational Health Act 1953, which set penalties
for the unauthorised disclosure of informationJuiing fines and imprisonment.

d) There have been no recorded instances of unaedaccess by Medicare
Australia officers to clinical patient records.



