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Question:

What additional training will Centrelink provide its staff to help Centrelink clients
meet the new participation requirements?

Answer:

The Department of Human Services (Centrelink) will provide a mixture of
face-to-face and self-paced electronic learning packages to employees to enable them
to deliver participation plans for Disability Support Pension recipients who are aged
under 35 and have awork capacity of eight hours or more aweek, and to prepareits
employees to deliver the Helping Teen Parents and Jobless Families
initiatives/changes.

Learning packages will also build the capacity of Department of Human Services
(Centrelink) employees to identify and assist people with mental illnessto gain
employment, and to better connect them with appropriate services.



