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Question:  

 

Can you provide details of the training that is required to be undertaken by My Aged Care 

contact centre staff?   

 

 

Answer: 

 

The Department of Health requires all contact centre staff to undertake the My Aged Care 

Statement of Attainment 1 – Customer Solution Specialist training. This training was co- 

designed and developed by the department’s contracted registered training organisation, CIT 

Solutions, together with the department’s National Training Reference Group.  

 

This training has been developed as a seven day facilitator-led training course. 

 

Training for contact centre staff  is a component of their induction training and must be 

completed prior to active engagement of their role.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


