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Question: 

Please provide details of what service offers are now only accessible online which were 

previously available through Service centres and when was the date of transfer to online 

service for each service offer only. 

 

Answer: 

While the Department has created the ability to complete a range of service offers online, all 

of these service offers can still be performed, where required, face-to-face in service centres. 

 

 

 

 

 

 

 


