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Question: 

a) In the financial year 15/16 how many Medicare claims were lodged manually? 

b) In the financial year 15/16 how many Medicare claims were lodged electronically? 

c) In the current YTD how many Medicare claims have been lodged manually and how 

many have been lodged electronically? 

d) In the financial year 15/16 what was the waiting time to have a Medicare claim processed 

manually and what is the current waiting time YTD? 

e) In the financial year 15/16 what was the waiting time to have a Medicare claim processed 

electronically and what is the current waiting time YTD? 

 

Answer: 

a) In 2015-16, 15.1 million Medicare services were processed manually. 

b) In 2015-16, 373.7 million Medicare services were processed electronically. 

c) For year to date to 28 February 2017, 7.9 million Medicare services were processed 

manually and 251.1 million services were processed electronically. 

d) The average time for a Medicare patient claim service to be processed manually in  

2015-16 is not available.  In October 2016 the Department implemented improved 

workflow management practices which allows the average time for processing a Medicare 

service manually to be tracked more accurately.  For the period 1 October 2016 to 

28 February 2017, the average time for manual processing of Medicare services was 

13.8 days.  

e) In 2015-16 the average time for a Medicare service to be processed electronically was 

1.6 days.  For year to date to 28 February 2017, the average time for a Medicare service to 

be processed electronically was 2.1 days. 

Note 

Medicare systems capture the number of services processed not the number of claims 

processed.  The number of services per claim varies from one to thousands, depending on the 

service type. 


