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Question:

a)

b)

g)

Senator SIEWERT: ..... I do not think we will have time now, but I would like the
information for next week. How many people have been issued a discrepancy notice from
July until February under the online compliance intervention program?

Ms Campbell: Can you be very clear about what you mean by 'discrepancy notice'? Is that
an accounts payable debt letter?

Senator SIEWERT: I am coming to the debt. This is the first letter.
Ms Campbell: So that is not a discrepancy; that is asking someone to clarify the
differences between the tax office and the Centrelink.

Senator SIEWERT: I stand corrected. How many of those have been issued, month by
month, from July 2016?

..... How many have been issued with a debt notice for the same period—per month for
that period of time?

..... Could you then break that down into how many people have been issued a
discrepancy notice under the program that have had no further action taken once they have
updated their information?

Ms Campbell: Yes.

Senator SIEWERT: And how many people have been issued a discrepancy notice have
had to provide supporting documentation?

..... How many people have been issued a debt notice under the program that have had to
provide supporting documentation?

.....Could you please provide a breakdown of how many people have been issued with a
discrepancy notice from Centrelink that have had no contact with Centrelink—those who
have not responded, in other words?

Ms Campbell: This is the initial letter alerting them to the fact that there is a difference
and that we have not then had any contact?

Senator SIEWERT: Yes.

.....Then how many you have found, in fact, have no debt?



h) ..... How many people have had the debt reduced?

i) ..... How many people have had it increased, month by month?
j) ..... How many people have been waived?
k) ..... Could you also provide information around the debt notices that have had a 10 per

cent recovery fee applied and how many people have had it waived?

Ms Campbell: Can I just clarify: you want that on notice for this committee, but you would
like us to have that information available next week?

Senator SIEWERT: Yes. Is that doable?
Ms Campbell: I think that is probably doable. I will just check on the month-by-month stuff.
Senator SIEWERT: I am seeing some nodding behind you.

Answer:

The information requested is at Attachment A.
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