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Question: 

Senator CAMERON: How can we be confident that these wait times are accurate?  

Ms Campbell: We will take on notice and give you the actual wait times for those periods.  

Senator CAMERON: Okay. I am happy to table this if you want it.  

Ms Campbell: That would be very helpful. 

 

Answer: 

The actual wait time (average speed of answer) for the period from 27 January to  

10 February 2016 inclusive for the Social Security & Welfare Programme is 22 minutes  

16 seconds. 

 

 

 

 

 

 

 


