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Question:

What was the average wait time on the DHS Complaints and Feedback Line for the 2014-15
financial year, and for July-December 2015?

Answer:

The average wait time on the DHS Complaints and Feedback Line for 2014-15 was
8 minutes, 24 seconds.

The average wait time on the DHS Complaints and Feedback Line for 1 July -
31 December 2015 was 11 minutes, 35 seconds.



