
Visit the ‘Our culture’ page on  
the intranet for more information.
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We.

We change lives.

We reach 99 per cent of 
Australians over their lifetime.

More than 70 per cent of us
directly deliver services to customers.



Visit the ‘Our culture’ page on  
the intranet for more information.
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We use initiative.
We have bright ideas.



Visit the ‘Our culture’ page on  
the intranet for more information.

We collaborate.
We pitch in and get things done.
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Visit the ‘Our culture’ page on  
the intranet for more information.

We are honest.
We tell it how it is.
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Visit the ‘Our culture’ page on  
the intranet for more information.
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We listen.
We’re all ears.



Visit the ‘Our culture’ page on  
the intranet for more information.

We contribute.
We make a difference.
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Visit the ‘Our culture’ page on  
the intranet for more information.

We are the face  
of Australian  
Government services.
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We.
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Visit the ‘Our culture’ page on  
the intranet for more information.

The work we do 
makes a difference.

We.
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words=actions
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Visit the ‘Our culture’ page on  
the intranet for more information.

We.
We use initiative.
We collaborate.
We are honest.
We listen.
We contribute.
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