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Senator Cash asked:

With dereference to the performance indicator “percentage and number of women contacting
the national online and 1800 service”. In the 2010/2011 Budget Statement it was staged that
“There is no data presently available to report on the appropriateness and timeliness of
referral”.

Please advise to date the status of this performance indicator and the workings of the national
online and 1800 service.

Answer:

For the period 1 October 2010 to 31 Dec 2011 there were 10,890 referrals. 708 of these
referrals were ‘warm referrals,” whereby a client was directly connected through to a service
that was able to assist them. In the case of a warm referral, the counsellor conducts a three-
way conversation introducing the client and circumstances. The counsellor will then hang-up
and exit the conversation.



