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Senator Boyce asked:  
 
Can the Department provide the evidence that supports the approach being adopted with the 
PCEHR as opposed to other approaches to eHealth? 
 
 
Answer: 
 
The proposed approach for Australia’s national personally controlled electronic health record 
(PCEHR) system has considered the lessons available from early regional scale 
implementations and larger scale international systems to develop a model specifically 
targeted to Australia’s healthcare context.   

The PCEHR system takes a combined approach to interoperability - one which is tailored to 
support the Australian federated, multi-layered, public and private health system. 

Australia’s approach is based on leveraging existing systems and distributed sources of health 
information as a basis for populating a consolidated view of an individual’s health 
information.  It is built on the National eHealth Strategy principles, the foundations for 
information exchange currently being developed through National eHealth Transition 
Authority and the introduction of the healthcare identifier service. 

This is consistent with international experience where an evolutionary rather than a ‘big-
bang’ approach is being found to be more effective in lowering risks and costs and increasing 
uptake by consumers and providers.1,2  In contrast, the same analysis has shown that 
approaches relying on localised organic growth, can lead to limitations on the information 
that can be captured and shared for the benefit of broader health outcomes.  

The national PCEHR system will comprise a secure network of systems that will provide 
access to consolidated and summarised health information drawn from multiple source 
systems for individuals who choose to participate.   
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