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CHAPTER 1 - OVERVIEW

Introduction

In accordance with the amendment to continuing order of the Senate no. 1, relating to
the allocation of portfolios to committees agreed to on 11 November 1998, the
Finance and Public Administration Legislation Committee has responsibility for the
oversight of the following:

• Parliament;
• Prime Minister and Cabinet; and
• Finance and Administration.

Under Senate Standing Order 25 (21) annual reports of departments and agencies
stand referred to legislation committees in accordance with the above resolution.
Each committee is required to:

(a) examine each annual report referred to it and report to the Senate whether the
report is apparently satisfactory;

(b) consider in more detail, and report to the Senate on each annual report which is
not apparently satisfactory, and on the other annual reports which it selects for
more detailed consideration;

(c) investigate and report to the Senate on any lateness in the presentation of annual
reports;

(d) in considering an annual report take into account any relevant remarks about the
report made in debate in the Senate;

(e) if the committee so determines, consider annual reports of departments and
budget-related agencies in conjunction with examination of estimates;

(f) report on annual reports tabled by 31 October each year by the tenth sitting day
of the following year, and on annual reports tabled by 30 April each year by the
tenth sitting day after 30 June of that year;

(g) draw to the attention of the Senate any significant matters relating to the
operations and performance of the bodies furnishing the annual reports; and

(h) report to the Senate each year whether there are any bodies which do not present
annual reports to the Senate and which should present such reports.

Reports examined

As required by standing orders, the committee is required to report on those annual
reports referred to it and which were tabled by 31 October by the tenth sitting day of
the following year. On this occasion, however, as all annual reports of bodies under
the committee’s responsibility had been tabled at the time of preparing this report, it
has therefore elected to include all reports for consideration in this report, eliminating
the need for a second report later in the year.

The annual reports referred to the committee include:
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• two from executive departments – the Department of Finance and Administration
(DOFA) and the Department of the Prime Minister and Cabinet (PM&C);

• four from parliamentary departments – the Department of the Senate (Senate), the
Department of the Parliamentary Library (DPL), the Department of the
Parliamentary Reporting Staff (DPRS) and the Joint House Department (JHD);

• 23 from statutory officers or bodies – the Aboriginal and Torres Strait Islander
Commercial Development Corporation (CDC), the Aboriginal and Torres Strait
Islander Commission (ATSIC), the Aboriginal Land Commissioner, the
Aboriginals Benefit Reserve (ABR), the Anindilyakwa Land Council (ALC), the
Australian Institute of Aboriginal and Torres Strait Islander Studies (AIATSIS),
the Auditor-General (ANAO), the Australian Electoral Commission (AEC), the
Central Land Council (CLC), the Commonwealth Grants Commission (CGC), the
Commonwealth Ombudsman, the Commissioner for Superannuation (ComSuper),
the Council for Aboriginal Reconciliation (CAR), the CSS Board, the Indigenous
Land Corporation (ILC), the Inspector-General of Intelligence and Security (IGIS),
the Northern Land Council (NLC), the Office of the Official Secretary to the
Governor-General, the PSS Board, the Public Service Commissioner (including
the report of the Merit Protection and Review Agency), the Remuneration Tribunal
(RT), the Tiwi Land Council (TLC) and the Torres Strait Regional Authority
(TSRA);

• one from an independent office in the Finance and Administration portfolio – the
Office of Asset Sales and Information Technology Outsourcing (OASITO);

• two from non-statutory bodies – the Australian Political Exchange Council
(APEC) and the Official Establishments Trust;

• one from a government company – Aboriginal Hostels Limited (AHL);
• one on the operation of an Act – Members of Parliament (Staff) Act 1984 –

Consultants engaged under Section 4 of the Act;
• Service Charters in the Australian Public Service: two-year whole-of-government

report July 1997-June 1999; and
• State of the Service Report 1998-99 and Workplace Diversity Report 1998-99,

from the Public Service and Merit Protection Commission.

The committee has determined to consider but not to report on the annual report of the
Indigenous Land Corporation as another parliamentary committee, the Joint
Committee on Native Title and the Aboriginal and Torres Strait Islander Land Fund,
has specific responsibility for overseeing that agency. The committee defers to its
References arm the consideration of the State of the Service Report 1998-99 and
Workplace Diversity Report 1998-99, given that committee’s current inquiry into APS
employment matters.

Other reports referred to the committee for the first time

In addition to the above reports, the reports or financial statements of four
Commonwealth companies fell to the committee’s consideration for the first time
following the gazettal of the Minister for Finance and Administration as the
‘responsible minister’ of those companies, under section 5 of the Commonwealth
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Authorities and Companies Act 1997 on 22 September 1999.1 The companies are
ComLand, Employment National, Essendon Airport Limited, and Sydney Airports
Corporation Limited.  The committee does not propose to examine the reports or
statements on this occasion, as other Senate legislation committees with relevant
subject expertise have the reports referred to them for consideration.  In future years,
this committee may examine issues relating to the shareholding responsibilities of the
Minister for Finance and Administration.

Assessment as to whether the reports are satisfactory

In the committee’s view, all the reports examined on this occasion are ‘apparently
satisfactory’ as per Standing Order 25 (21) (a).

Non-reporting bodies

The committee notes that the financial statements of Employment National Ltd which
are tabled as now required by the responsible minister under the CAC Act are direct
excerpts from the modestly longer annual report of the company. While the complete
annual report has been provided on request, the committee believes it would be
helpful if the entire report were tabled.

The committee has also been provided with copies of the annual report of the
Registrar of Aboriginal Corporations. The Registrar’s enabling legislation does not
require him to prepare an annual report, but he considers it appropriate and desirable
to do so. In the circumstances, the committee believes that it would be appropriate for
the Minister for Aboriginal and Torres Strait Islander Affairs to table the report.

Structure of the remainder of the report

In chapter 2, the committee addresses general issues across all the 1998-99 reports it
has considered. In chapter 3, it has selected a number of reports to examine in more
detail. They include the reports of the parliamentary departments, the Department of
the Prime Minister and Cabinet, the Department of Finance and Administration, all
reports of CAC Act agencies, and the Council for Aboriginal Reconciliation. Chapter
4 considers the availability and ease of use of these annual reports on the Internet.

                                             

1 See section 4A(b) Commonwealth Authorities and Companies Amendment Regulations 1999 (No. 5)
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CHAPTER 2 – GENERAL ISSUES

Introduction

The 1998-99 annual reports referred to the committee are a varied lot. Some agencies
have moved, in advance of a formal requirement to do so, to reporting against an
outcomes and outputs framework; others have reported against a programs and sub-
programs framework; while others have attempted a juggling act and tried in one way
or another to incorporate both the old and the new.

In addition, the annual reporting requirements for all categories of agency have
changed, and are again being revised for 1999-2000. A revised set of departmental
requirements for 1998-99 reports received the imprimatur of the Joint Committee of
Public Accounts and Audit on 12 May 1999, affecting the reports of the two public
service departments whose activities the committee oversees, as well as the ten
agencies whose chief executives have the powers of a departmental secretary, and the
five parliamentary departments which generally elect to follow the departmental
reporting requirements. Specific reporting requirements for agencies which report
according to the Commonwealth Authorities and Companies Act 1997 were spelt out
in Finance Ministers Orders of  17 August 1998.

The broad thrust of the reporting changes is to streamline public sector annual reports
and to bring them more into line with their commercial counterparts. The
departmental reports are intended to focus on results and to provide sufficient
information for the Parliament to make an informed judgment on departmental
performance while avoiding ‘excessive and extraneous detail’.1  Information which
has, in the past, been of particular interest to members and senators, such as
consultancy services, has been reinstated. Agencies are therefore presented with the
considerable challenge of producing reports which focus on results but which provide
enough process detail to satisfy accountability requirements, all within a modest size.

Not surprisingly, the resulting 1998-99 annual reports have been varied in quality. The
required reporting information does not sit easily in the one document and not all
agencies succeeded in producing a readable and logically ordered volume. Neither the
requirements, nor the reports themselves, suggest that the major issue of how an
annual report is used has been addressed: whether it is intended to be read from cover
to cover, or merely dipped into for certain information. The ‘dippers’ would have very
real problems with some reports, given the inadequacy of some tables of content and
indexes; while the annual-report-as-novel approachers would be disconcerted by the
amount of repetition from overview to program/output description to performance
assessment to notes to the financial statements.

                                             

1 Department of the Prime Minister and Cabinet, Requirements for Departmental Annual Reports, May
1999, p. 1.
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Timeliness

On a positive note, the committee is pleased to see that most reports were tabled in a
timely fashion. The parliamentary sitting pattern for spring 1999 was unusual, with a
lengthy break from 22 October to 22 November to accommodate the constitutional
referendum, a break which coincided with peak annual report tabling. Three agencies
(the Aboriginal and Torres Strait Islander Commission, the Department of the
Parliamentary Reporting Staff, and the Office of Asset Sales and Information
Technology Outsourcing) whose reports had not been tabled by the time Parliament
rose on 21 October met their timeliness commitment by presenting their reports out of
session to the President.

Three reports of Aboriginal organisations were tabled late: the reports of the
Anindilyakwa Land Council (30/11/99); the Central Land Council (24/11/99); and the
Tiwi Land Council (30/11/99). In each case, the minister presented statements relating
to the late tabling, namely audit delays and jury service requirements of finance
officers, well in advance of the due tabling date. The report of the Aboriginal and
Torres Strait Islander Commercial Development Corporation was, according to the
Senate Order of Business, presented to and received by the minister on 15 October
1999, as required by section 9 of the Commonwealth Authorities and Companies Act
1997. The reporting obligations of the minister under that Act are to table the report
‘as soon as practicable’. It was not tabled until 7 December 1999, however, some 14
sitting days after its receipt.

The report of the Australian Electoral Commission was tabled late, on 23 November
1999. The transmittal letter (or date the report was approved for printing) as published
in the report was 11 October 1999; the Senate Order of Business for 23 November
records that the report was provided to and received by the minister on 18 October
1999 but the minister apparently failed to table it, as required by sub-section 25(8) of
the Public Service Act 1922, before 31 October. As he was engaged in overseeing the
conduct of the referendum at the time, however, such an oversight is understandable.
The committee suggests that the common practice of chief executives’ reciting in their
letter of transmission what the minister is legislatively required to do with the report
(namely table it by a given date) is a useful precaution.

The Official Establishments Trust annual report was tabled on 23 November, although
signed off by the Chairman, Richard Giffin, at an unspecified date in September. As a
non-statutory body, the Trust is no longer required to report publicly at all, though the
committee is pleased that it elects to do so. It would prefer to see such reports tabled
promptly, however.

The revised reporting requirements

The 1998-99 departmental annual reports are the first, and presumably the last, to be
produced under the May 1999 guidelines, as the committee is aware that the revisions
to accommodate the changed reporting framework for 1999-2000 and to accommodate
the government’s preference for conciseness are under active consideration. In the
circumstances, rather than taking issue with any specific requirement or lack of
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requirement, the committee reiterates the views it expressed in Chapter 2 of its Report
on Annual Reports 1997-98: Report Two, which was tabled in August 1999.

One or two additional points have occurred to the committee, however, following its
perusal of the 1998-99 reports. The committee remains committed to the principle,
enunciated in its 1989 report on Government Companies and their Reporting
Requirements, that the existence of a body must be known if it is to be held
accountable. Agencies are no longer required to disclose the existence of any non-
statutory bodies operating under their aegis. Some quite properly make such
disclosures of prominent agencies: for example, the Department of the Prime Minister
and Cabinet refers on occasions throughout its annual report to the activities of the
Official Establishments Trust and that body presents its own annual report. Under the
current reporting regime it would, however, be theoretically possible for a non-
statutory advisory body of considerable influence to be established, to have positions
thereon filled on questionable merit, and for those persons to attract generous daily
sitting fees and travel allowances at public expense, without any disclosure at all.

Mindful of the government’s desire to streamline annual reports, the committee
believes that a modest level of disclosure – such as the name of any non-statutory
body operating within the portfolio - would be a helpful starting point. It is adamant
that disclosure is required, and considers that if operating detail of such bodies is
deemed inappropriate for the annual report or the Government On-line Directory,
alternatives such as individual web pages linked to, or contained within, the relevant
departmental or agency site might be envisaged. By analogy, governments have
accepted their accountability obligations to disclose in annual reports two other areas
of potential and frequently alleged ‘abuse’, namely grant recipients and at least totals
of consultancies.

Another reporting issue is the question of when a separate annual report is required, as
opposed to the inclusion of the relevant reporting information in a ‘parent’ or related
body’s report. If a report is disseminated widely in hard copy for whatever reason,
there is perhaps a case for retaining a separate reporting identity. If it is not, then
economies of scale would suggest its inclusion in another report. The case of the
Papua New Guinea superannuation schemes is an example. After many years of
separate reporting, the Commissioner for Superannuation now incorporates a report on
the schemes in her own report and draws suitable attention to it in the index. Other
bodies could well follow suit. In the committee’s view, appropriate reporting is
required, and not necessarily separate or stand-alone reporting; with the proviso of
course that the reporting can be readily found.

Performance reporting

The reporting requirements repeatedly exhort that the ‘emphasis is to be on whether or
not program objectives have been achieved’2 and promote a focus on outputs
                                             

2 Department of the Prime Minister and Cabinet, Requirements for Departmental Annual Reports, May
1999, p. 8.
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(efficiency) and outcomes (effectiveness). Descriptions of activities are to be
minimised. Some agencies have taken this a little too literally and it is extremely
difficult to find out what they actually did in the year in review, except in most
general terms. Having in the past criticised agencies for excessive detail, the
committee does not wish to encourage overzealousness in description again. The
parliamentary departments, by and large, are particularly at fault here, providing
excessive detail on matters which are well known to their primary audience. In the
committee’s view, there must be sufficient factual accounting of what went on in the
year under review, to complement the analysis of how efficiently it was done and how
it contributed to the achievement of the outcomes set.

Agencies should not underestimate Parliament’s desire to know how activities were
undertaken. It is useful to learn that the Budget was prepared on time – but what is of
equal interest to parliamentarians, as the people’s representatives, is how much it cost
– not only in financial terms - to achieve that end and how appropriate were the means
adopted. How many staff worked on it and how many of those were brought in on
short-term contracts? For how long? What staff turnover was there in the branch?
How much financial inducement were they offered to put in the long hours? And,
once the base-line data are established, yearly comparisons should be reported. The
committee accepts that such comparisons can be misleading and that nothing is ever
exactly comparable, year on year. Hard data are, however, a better start for an analysis
of efficiency than a bland assertion of success. Nor is the reporting agency the final
arbiter of efficiency and effectiveness – it merely puts forward its own assessment,
backed up by whatever evidence it can muster – for others, particularly Parliament, to
judge.

As noted above, the 1999-2000 annual reports will be the first in which reporting
against specific performance indicators outlined in the 1999-2000 Portfolio Budget
Statements (PBS) will be required. The committee commends those agencies which
were able to make the transition to outcomes and outputs reporting one year early.
Early impressions on the basis of the performance reporting of that small sample are
that, while quantifiable indicators are dealt with fairly well, and explanations are
provided for missed targets, no attempt has been made to assess progress towards the
often aspirational ‘outcomes’. Nor do the listed outputs per outcome necessarily paint
a complete picture of the outcome but are frequently merely a compilation of those
issues which are measurable. The committee will consider these issues more fully in
its report on the 1999-2000 annual reports, when all agencies will be required to report
against their 1999-2000 PBS indicators.

The committee does not wish to be overly negative about the quality of performance
assessment, particularly when the new indicators are still being refined. However, the
rhetoric surrounding the introduction of accrual budgeting with an outcomes and
outputs reporting framework promised vastly improved reporting in this area, with the
possibility of comparisons year on year and benchmarking across portfolios and more
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broadly. The emerging reality seems to be the highlighting of areas of cost-savings,
particularly through outsourcing, with a lack of commensurate reporting on whether
the functions were being performed as efficiently as or better than before. Or, indeed,
whether agencies had opted for a lower level of service quality in order to economise.

It will be suggested again that the Parliament should not concern itself with such
process issues and should merely look at the results achieved from the expenditure of
the moneys it appropriates. Public sector accounting is not so transparent or detailed
that costly mistakes cannot be buried in broad output figures, however. This
committee will, as appropriate, consider progress towards outcomes but not to the
exclusion of process issues. It will continue to question, in estimates and in annual
report or other agency scrutiny processes, such matters as the delivery of services
when contractors go to the wall, legal costs, the immediate and longer-term costs and
benefits of the use of contractors, the probity of tender processes, et cetera.

Presentation

Aided by technological advances, the presentational standards of annual reports have
improved remarkably in recent years and most reports examined by the committee
were highly professional and stylish documents, within the constraints of the AusInfo
standards. While such matters are of a lower order of relevance to the committee
compared with content, it nevertheless noted a few points on which it feels
constrained to comment. One report’s binding was so inadequate that it fell apart
within minutes of gentle use. The text of several reports was offset incorrectly so that
the binding rendered it difficult to read. Others used overly generous side, top and
bottom margins, separate pages for single words and generally lavish rather than
economical layouts. One even printed its name incorrectly on the cover. Indexes were
often hit and miss affairs that showed little appreciation of indexing conventions or
style. Indexes which did stand out as good examples were those in the reports of the
Department of the Prime Minister and Cabinet and ATSIC.

Financial statements

The committee was pleased to see that on this occasion that all financial statements
received unqualified audit reports and none attracted an ‘emphasis of matter’. The
committee was also pleased to see that DOFA took the opportunity to provide a brief
narrative preface to its financial statements, drawing out the highlights. Agencies
varied considerably in the detail provided in their notes to the accounts, with DOFA
again providing a good lead to others.

Service charters

Bodies which provide services to the public are required to prepare and implement a
service charter.  According to the whole-of-government report on service charters in
the APS, tabled on 19 October 1999, the following bodies which the committee
oversees had service charters in place by 30 June 1999: AusInfo (in DOFA report),
AEC, ComSuper, CDC, ATSIC, Aboriginal Hostels Ltd, AIATSIS, Commonwealth
Ombudsman, ILC, Office of the Registrar of Aboriginal Corporations and TSRA.
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All reports but one from the above bodies referred to their service charter.  Coverage
varied reflecting to some extent the stage of implementation.  Some bodies reported
on performance against service charter standards; others reported only that they had
developed and distributed the charter.  The reports of ComSuper, Commonwealth
Ombudsman and AusInfo contained useful information on performance and feedback
received, including the number and nature of complaints, the timeliness of handling
complaints, and areas identified for improvement.

The committee will continue to monitor the results of implementation of charters to
ascertain the extent to which the identified customer needs and quality of service are
being met and that any problem areas are addressed.

The committee congratulates Aboriginal Hostels Limited which received a silver
award for excellence in service practices in agencies with service charters, in the
recent Awards for Excellence in Customer Service announced by the minister
responsible for overseeing service charters, Senator the Hon. Chris Ellison.3

                                             

3 Media release, Senator the Hon. Chris Ellison, 8 December 1999.































CHAPTER 4 – REPORTS ON THE INTERNET

Introduction

The Prime Minister's December 1997 Industry Statement, Investing for Growth,
announced the government's commitment to a range of measures including delivering
all appropriate Commonwealth services electronically by 2001 and ensuring that
government on-line information is discoverable and retrievable. The committee
supports the use of the Internet for purposes of accountability reporting and
commends the bodies who have made their annual reports available on their web sites.

Websites

Most bodies whose annual reports were examined by the committee have now
developed websites: 26 out of 33 bodies. The bodies for which a website could not be
located were in all cases modestly sized and resourced.  However, the committee
hopes to see even these smaller agencies go on-line with a link to the executive
department in the portfolio.  A website need not be elaborately designed but should
contain core information, such as contact information, agency background, and major
publications, including the annual report. The ease and speed of access to information
provided by the Internet is such a major communications advance that the committee
would like to see it exploited for purposes of accountability as well.

In surveying the annual reports available on-line, the committee briefly noted the
website design and structure for each agency.  This was not done in detail but general
observations were recorded, including any obvious shortcomings.  The committee was
pleased to see that websites catered for the potentially wide-ranging audience with
varying access modes, computers and software.  The use of a text-only version
alternative for highly graphic sites, such as is provided by DoFA, is commendable.
Although the committee found most sites well designed with clear structures it was
good to see that many also provide a search function and site map on the homepage to
assist with navigation.  Many sites made available links for downloading the latest
version of free software, such as Adobe Acrobat Reader, required to read certain
formatted documents, including the reports of the Australian Electoral Commission
and the Commonwealth Ombudsman.

The committee was pleased to see evidence of regular monitoring of websites.
PSMPC reported that their website had been simplified during the year and more
efficient navigation provided.1  ComSuper also reported on a number of enhancements
introduced to improve accessibility to their Internet site including comprehensive
searching facilities and restructuring of the menu hierarchy.2  The Parliament of
Australia website is currently under review to improve its effectiveness in meeting

                                             

1 Public Service Commissioner, Annual Report 1998-99 , p. 48.

2 Commissioner for Superannuation, Annual Report 1998-99, p. 75.
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user needs.  Users wishing to assist in the process are invited to complete a short
survey on-line.

It is encouraging to see agencies now utilising their websites for the dissemination of a
wide range of information including corporate documentation and other published
material relevant to the work of the agency.  The following documents on agency
activity and accountability were found on various sites: portfolio budget and
additional estimates statements, corporate plans, lists of consultancies and certified
agreements as well as reports, papers, guidelines of various description and media
releases.

The ComSuper report outlined progress on some new Internet facilities including on-
line submission of benefit applications, replacement information statements and
distribution of newsletters via email.  The report emphasised however, that the
Internet is an effective but secondary means of distribution of information to
members.  As well as complementing printed items the Remuneration Tribunal is now
making the Internet the primary source for some information. It reported that its
website ‘replaces the annual book of Tribunal decisions and reports previously
published and distributed through Australian Government Information Shops’. 3

Having gone to the trouble of setting up a web site, agencies should keep it up to date.
When the committee did a preliminary check it found that at least six bodies with
websites had earlier annual reports available but not the one for 1998-99. Part of the
value of information on the Internet is currency, which to the committee means  that
annual reports should be available very shortly after their tabling in the Parliament.

Location

The committee was generally impressed with the design of websites and was able to
locate most reports readily.  Most agencies had their annual reports directly accessible
from their homepage or one level down on their hierarchy.  Some sites cross indexed
the report and provided alternative paths to it.

Previous reports available

In this year’s scrutiny of annual reports on the Internet the committee noted the
agencies which retained copies of earlier annual reports on their website.  Most
agencies had the previous one or two reports available, probably reflecting the fact
that agencies have only been loading reports for the last few years and so in most
cases had left their previous reports on-line. However it appears that at least one
agency (the AEC) has moved in the direction of making available only the most recent
report and removing the previous one.  Some agencies have gone to the trouble of
loading reports which pre-dated the introduction of the Internet.  The Inspector-
General of Intelligence and Security had the previous 12 available, the Council for
Aboriginal Reconciliation had the previous five and ATSIC had the previous four

                                             

3 Remuneration Tribunal Annual Report 1998-99, p. 5.
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reports on-line. The committee considers it useful to have at least the previous two
annual reports available. It expects that future versions of the annual report
requirements will provide guidance on this score.

Format

Nineteen of the reports examined were available on-line.  Twelve were available in
Portable Document Format (PDF), three in HyperText Markup Language (HTML)
and four (the reports of ComSuper, the Commonwealth Superannuation Scheme (CSS
Board), JHD and DoFA) were available in both PDF and HTML. Another feature in
the presentation which may affect users is the size of the files available for
downloading. Reports larger than 50 pages in length which are divided into separate
files allow for faster downloading and are helpful to users with slower machines or
who are time charged for Internet connection.  Several agencies, such as the
Commonwealth Ombudsman, ATSIC, the Department of the Senate and the AEC,
presented their larger sized reports in this manner.  While this is a particularly useful
feature, if taken to extremes it can actually be a hindrance. One agency’s report
divided chapters into unnecessarily short documents, with a chapter of three pages in
length having five separate HTML files. The indication of file size is a particularly
useful feature for users contemplating downloading the larger reports contained in a
single file.  AIATSIS and the AEC provided this information.

Most agencies had the complete or virtually the complete report available.  If a
significant part of the report is not available a note to that effect would be a useful
feature.  A common element missing from reports that were incomplete was the
financial statements.

Most reports were presented accurately and were exact replicas of the printed version.
This is commendable considering the sometimes detailed formatting and the inclusion
of graphs, charts, copies of correspondence and photographs. The committee noted
that, at the time the committee reviewed it, the Commonwealth Ombudsman’s on-line
report contained a number of errors including incorrect page numbering and
omissions. Other minor errors or omissions were detected with other reports but
overall the presentation was impressive.  The committee noted that the date of the
letter of transmittal of the report to the minister varied between the printed and
Internet version of the AEC report.

The committee was particularly pleased that some agencies used features such as links
and bookmarks which allow for more efficient use of and navigation within the
document. The HTML version of the report of the CSS Board linked the table of
contents and index to the relevant areas of the report as well as providing links
throughout the report to pages/sections referred to.  The PDF version of the same
report was also one of the few that utilised the PDF bookmarks feature which again
provides useful assistance in navigating within documents.  Similarly, the report of the
Inspector-General of Intelligence and Security linked the compliance index with the
relevant areas of the report.  The Remuneration Tribunal provided very useful links
within its report to other on-line documents referred to, such as its Determinations
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throughout the period under review, as well as links to other agencies’ homepages.
The inclusion of these features, though a relatively simple process, does require more
work at the formatting stage; however if included is extremely useful to the user.

Senator Brett Mason
Chairman



APPENDIX

Senate tabling dates

Name of agency or report Date tabled*
Aboriginal and Torres Strait Islander Commercial Development
Corporation

07/12/1999

Aboriginal and Torres Strait Islander Commission (28/10/1999) 22/11/1999
Aboriginal Hostels Limited 19/10/1999
Aboriginal Land Commissioner 19/10/1999
Aboriginals Benefit Reserve 12/10/1999
Anindilyakwa Land Council 30/11/1999
Auditor-General 19/10/1999
Australian Electoral Commission 23/11/1999
Australian Institute of Aboriginal and Torres Strait Islander Studies 19/10/1999
Australian Political Exchange Council 20/10/1999
Central Land Council 24/11/1999
Commissioner for Superannuation (ComSuper) 20/10/1999
Commonwealth Grants Commission 20/10/1999
Commonwealth Ombudsman 20/10/1999
Commonwealth Superannuation Scheme (CSS Board) 20/10/1999
Council for Aboriginal Reconciliation 20/10/1999
Department of Finance and Administration 20/10/1999
Department of Parliamentary Library 21/10/1999
Department of the Parliamentary Reporting Staff (28/10/1999) 22/11/1999
Department of the Prime Minister and Cabinet 12/10/1999
Department of the Senate 30/09/1999
Employment National  (Financial Statements) 23/11/1999
Essendon Airport Limited 21/10/1999
Indigenous Land Corporation 19/10/1999
Inspector-General of Intelligence and Security 19/10/1999
Joint House Department 18/10/1999
Members of Parliament (Staff) Act 1984 report on consultants engaged
under s.4

23/11/1999

Northern Land Council 19/10/1999
Office of Asset Sales and Information Technology Outsourcing (29/10/1999) 22/11/1999
Office of the Official Secretary to the Governor-General 19/10/1999
Official Establishments Trust 23/11/1999
Public Sector Superannuation Scheme (PSS Board) 20/10/1999
Public Service Commissioner (incorporating the Merit Protection &
Review Agency)

20/10/1999

Remuneration Tribunal 20/10/1999
Sydney Airports Corporation Ltd 21/10/1999
Tiwi Land Council 30/11/1999
Torres Strait Regional Authority 12/10/1999

* Dates in brackets indicate that the report was presented out of session to the President.


