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Abbreviations 
ANAO Australian National Audit Office  
CMD  Centre for Market Design  
COAG Council of Australian Governments 
DES   Disability Employment Services 
DHS  Department of Human Services 
DRC  Disability Reform Council  
DSS  Department of Social Services  
ECEI  Early Childhood Early Intervention 
IAC  Independent Advisory Council 
ICT  Information and communication technology 
ILC  Information, Linkages and Capacity Building 
LACs  Local Area Coordinators 
NDCAC National Disability and Carer Advisory Council 
NDIA  National Disability Insurance Agency  
NDIS  National Disability Insurance Scheme 
NDS  National Disability Services 
PwC  PricewaterhouseCoopers  
SDOM  Special Delivery Operating Model 
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